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IMPORTANT NOTES 

 

New regulations of the Croatian National Bank that regulate external payments: 

1. Decision on terms and methods for performing external payments, web page: 

(http://www.hnb.hr/propisi/devizni-poslovi/h-uputa-za-obavljanje-platnog-prometa-s-inozemstvom.pdf) and 
amendments on the web page:  

(http://www.hnb.hr/propisi/devizni-poslovi/h-uputa-obavljanje-platnog-prometa-s-inozemstvom-37-06.pdf) 

2. Ordinance for the implementation of the Decision on terms and methods for performing external payments: 

(http://www.hnb.hr/propisi/devizni-poslovi/h-uputa-obavljanje-platnog-prometa-s-inozemstvom.pdf) 

3. Ordinance on the utilization of collection and payment basis codes in external payments (OG 136/2005): 

(http://www.nn.hr/clanci/sluzbeno/2005/2557.htm) 

4. Ordinance on keeping the supervisory book on current and capital external transactions: 

(http://www.nn.hr/clanci/sluzbeno/2003/2128.htm). 

 

Most important novelties introduced by the implemen tation of the new regulations: 

1. For agency services in international trade it is necessary to open a special-purpose foreign currency account 
because the account 2500 may no longer be used for such purposes. In case you need such an account, 
please contact your client relationship manager with a view to conclude the Agreement on opening and 
keeping a foreign currency account for such purpose. As a special facility, we would like to inform you that no 
fees are charged for the transfer of foreign exchange funds from special foreign currency accounts to the 
accounts of other legal entities-final payment beneficiaries in PBZ. 

 

2. Introduced is the principle of collection and payment bank. It means that the payment beneficiary may be 
informed of the collection from abroad only by the bank where the user holds an account. Therefore it is 
extremely important that you inform your foreign customers both of  your IBAN and the SWIFT address 
of PBZ (BIC Code) PBZGHR2X  because that way foreign remittance will be credited to your account with PBZ 
in the shortest possible time period. 

 

3. Responsibility for correct definition of statistical codes  lies on the principal or beneficiary of external 
payment. 

 

4. For legal entities prescribed is the deadline for keeping the documentation that proves the liability and 
defines the external payment basis. The Bank, i.e. clients are bound to keep payment orders and other 
documents serving as basis for recording changes in the Bank's accounts for at least 5 years after the expiry of 
the year in which the changes in accounts were recorded, in their original form or any other form acceptable as 
evidence). 

 

5. Prescribed were new collection and payment basis codes in external payments (OG 136/2005). New codes 
will become available through PBZCOM@NET on 1 June 2006. 
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TYPES OF FOREIGN EXCHANGE ORDERS IN THE 
PBZCOM@NET SERVICE 

 

1. Order 14  – External payment order/specification of Order 14 (remittance, cheque, documentary collection) 

 

2. Business trip  – Payment of business trip allowances to the foreign exchange account of the beneficiary – 
non-cash crediting to the foreign exchange account of a natural person with PBZ d.d. 

 

3. Transfer-DDOB  – Order for the transfer of foreign exchange funds to an account with another domestic 
bank (transfer; transfer and payment debited to a special foreign currency account; transfer and payment 
credited to special foreign currency accounts; transfer and payment in favour of retail customers in special 
foreign trade transactions and on account of business trip allowances)  

 

4. Transfer-PBZ  – Order for the transfer of foreign exchange funds to PBZ d.d. that includes three possibilities 

 4.1 Transfer and payment debited to special foreign currency accounts with PBZ d.d. 

 4.2 Transfer and payment credited to special foreign currency accounts with PBZ d.d. 

 4.3 Transfer and payment in favour of retail customers (residents) in foreign currency in PBZ d.d. 

 

5. Purchase  – Order for the acquisition of foreign exchange funds 

6. Sale – Order for the sale of foreign exchange funds 

7. Sale and  purchase – Order for the sale and purchase of foreign exchange funds  

 

Templates 

 

New template  

We provided our users with the possibility to store periodically used orders and thereby speeded up the 
creation of orders. There are two possibilities for creating templates:  

 

1. through entry in the New template 

Click the Entry  operator – New order – New template button in order to create a new template. Templates 
should be named in order to facilitate search and selection thereof. Templates are created under the rules that 
apply to the creation of templates. Upon the creation of a template (all elements of the order have been 
updated) the template needs to be stored. 

2. out of the entered New template 
After you see the message THE ORDER HAS BEEN FILLED OUT CORRECTLY AND YOU MAY STORE IT 
BY CLICKING ON THE 'STORE' BUTTON select New template , enter its name to facilitate the search and 
selection of templates and click Store to save the template. You will be automatically directed to the data 
entered in the New order so that you may continue the procedure as with every new order. 

 

Selection of templates 

Click on the Select template button if you wish to choose a template. A list of templates (number and name of 
each template) will appear. 
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Available are the following options: details about each template (the Details button), marking and selection of a 
template (the Select template button) and marking and deletion of templates (Delete marked ). 
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1. Order 14 – External payment order/specification of Order 14 

 

External payments are made based on a correct payment order, depending on the type of payment instrument 
(remittance, cheque, documentary collection). 

Correct external payment order is an order: 

·  which contains data prescribed by the new Ordinance 

·  for which coverage has been provided in the payment currency (HRK, foreign currency, combined) 

·  to which enclosed have been other documents prescribed by the new Ordinance (for capital 
transactions) 

 

Order 14 is a complex form and it is not easy to fill it out unless you have already had the opportunity to fill it 
out "manually" within the scope of the traditional operational method. With PBZCOM@NET this order has 
become easy to use and after you have filled out a few orders there will be no more difficulties. 

Order 14 is fully displayed on the user's screen, and all fields are visible if you vertically move the page on the 
screen. You can use the Tab button (� ) or the mouse to move to the desired field. Do not use the <Enter> 
button. 

 

Printout of Order 14 

Our users may print Order 14 on more than one location:  

1. printout of Order 14 after successful verification through selection of Check, when opened by clicking on 
Details.  

2. printout of Order 14 and the appertaining Specification after you successfully Store the order and open it by 
clicking Details. 

3. printout of Order 14 from the folder Executed orders. We r ecommend this type of printout (Foreign 
exchange transactions, Execution operator, Details) because these are actually executed Orders 14 which 
contain data processed by the bank. SWIFT ACK (message confirming that the sender's bank forwarded the 
payment order to the receiver's bank) may be printed only for this type of Order 14.  

 

Orders defined under 1 and 2 are subsequently controlled in accordance with the legal regulations of the Bank, 
so that it may occur that Order 14 be returned for correction and amendment. Afterwards data are not 
necessarily the same as prior to the correction and amendment. The principal bears the responsibility for using 
the printout of Order 14 listed under 1 and 2.  

 

Filling out Order 14  

Officer's phone number: phone number of the user filling out the order. It is obligatory to enter data in the 
subject field (xx/phone number , xx  being the area code). The Bank needs such data when making a call in 
case of needed notification and explanation of the negative result of the prescribed data control. Area code is 
very important.  

 

Officer: default, filled out with the name and surname of the user entering the order 

 

Bank name: default, filled out with:  
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Privredna banka Zagreb  
Ra� koga 6  
10000 Zagreb  

 

Order number: given by the system, unique (there are no two equal numbers) 
 
Registration number: not entered for payment instruments: 10–remittance, 11-cheque. It is entered for the 
payment instruments: 20–remittance return, 21–cheque return, 12–documentary collection, 22-documentary 
collection return. 
 

Payment instrument: a two-digit code is entered 
 

10 - remittance  20 - remittance return  

11 - cheque  21 - cheque return  
12 - collection  22 - collection return  

There is a possibility of choice. 

Instrument 10 – remittance is default. 
 

Currency code: enter code (978 for EUR, 840 for USA, 756 for CHF, 826 GBP, etc.) or choose it from the list 
of currencies with relevant codes by clicking the (...) button. In order to select a currency from the list, it is 
necessary to click the mouse on the circle in front of a number and then click Select on the left.  

In order to create a concise currency code list (FAV) click the (...) button to select the desired currency from the 
code list and click the mouse on the circle in front of a code and then click Select for FAV on the left. 
 

Amount: Decimal point is not used for entering the amount, but solely decimal comma, equally as the point is 
not used for separating thousands (it is currently not possible to enter the point, but once a stored order is re-
opened the point is displayed in the numerical fields, i.e. the amounts are formatted).  

If for any reason the user wishes to change the amount, when re-entering the amount in the numerical field, 
he/she MUST NOT enter a point. This applies to all screens in PBZCOM@NET. 

Example: 

The amount to be entered is twenty-two thousand seven hundred twenty-seven euro. Correct entry is 22727,00 
and incorrect 22.727 or 22727.00 

 

Bank charges : As agreed between the principal (local company) and the beneficiary (foreign partner), one of 
the three options is entered:  

1 – debiting the principal  - Option 1  OUR – the principal pays PBZ charges and charges of the foreign bank 
– the principal (resident) pays charges of his/her bank (execution bank PBZ d.d.) and charge(s) of the foreign 
bank(s)  

2 – debiting the beneficiary  - Option 2  BEN – foreign beneficiary pays PBZ charges and charges of the 
foreign bank – foreign partner pays all charges of the execution bank (PBZ d.d.) and charges of his/her foreign 
bank. The sum decreased by execution bank (PBZ d.d.) charges is sent to the foreign partner's bank.  
3 – divided costs  - Option 3  SHA – PBZ charges are paid by the principal, and foreign bank's charges are 
paid by the foreign beneficiary – each participant pays charges of his/her bank (the principal pays the charges 
of his/her bank, foreign partner pays the charges of his/her bank). Intermediary banks' charges, if any, are 
divided.  

 

Part IN FAVOUR OF:  

Account number/IBAN:  It is necessary to fill out this field. If the beneficiary's IBAN is known, it should be 
entered, and if not/or if IBAN is incorrect – foreign partner should be contacted. Otherwise you will be charged 
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additional execution costs. When the payment instrument is 'cheque', the account number is not an obligatory 
field.  

Beneficiary's name:  

- it is OBLIGATORY to enter beneficiary's name in the first line 

- enter the address (street and number) in the second line  
- enter the city in the third line  

- enter the state name in the fourth line  

 
If the Account/IBAN is indicated, the field Bank name  must be filled out as well (segment WITH) with the 
name of the bank keeping the account under the stated number. The field Bank name  will be described 
hereinafter. 
If the data Account/IBAN is not indicated, and the payment is made by issuing a nostro cheque, then it is not 
necessary to fill out the field of the segment WITH.  

If the bank is the beneficiary, instead of its name and address it is recommended to enter the bank's SWIFT 
address (S.W.I.F.T. BIC), of maximum 12 characters/signs, in the fifth line.   

S.W.I.F.T. BIC is the SWIFT address of the bank uniquely denoting the bank. SWIFT address can have a 
minimum of 8, and a maximum of 12 characters/signs. 

 

Country code: enter the code (380 for ITALY; 276 for GERMANY; 040 for AUSTRIA; etc.) or choose from the 
list of countries by clicking the (...) button. In order to select a country from the list, it is necessary to click the 
mouse on the circle in front of the desired code and then click Select on the left.  

In order to create a concise country code list (FAV) click the (...) button to select the desired country from the 
code list and use the mouse to click on the circle in front of a code and then click Select for FAV on the left. 

 

Foreign legal entity code: 1 – Legal entity; 2 – Natural person 

 

Segment WITH  

Bank's (1) Account/IBAN:  it is not entered when data for one foreign bank are filled out, it may remain empty; 
it is entered when data for two foreign banks, Bank(1) name and Bank(2) name, are filled out. This means that 
you should enter the number of account held by Bank 1 with Bank 2. 

 
Bank(1) name: obligatory field for the execution of payment by remittance via SWIFT. 

- enter the name of the bank in the first line 

- enter the address (street and number) and the city in the second line  
- enter the state name in the third line 

- it is OBLIGATORY to enter SWIFT address/BIC Code in the fourth line 

 
 

Bank's (2) account/IBAN is not filled out. 

 
Bank's (2) name  is to be filled out if the foreign partner indicates two foreign banks on the document (invoice 
and similar), otherwise it is not filled out. 

 
Country (1) code: enter the code (380 for ITALY; 276 for GERMANY; 040 for AUSTRIA; etc.) or choose from 
the list of countries by clicking the (...) button. In order to select a country from the list, it is necessary to click 
the mouse on the circle in front of the desired code and then click Select on the left.  

In order to create a concise country code list (FAV) click the (...) button to select the desired country from the 
code list and use the mouse to click on the circle in front of a code and then click Select for FAV on the left. 
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Payment basis code: enter a three-digit numerical designation or choose from the list of codes with respective 
names by clicking the (...) button. For the other mentioned method it is necessary to select a code by clicking 
the mouse on the circle in front of the desired code and then click Select on the left.  
In order to create a concise payment basis code list (FAV) click the (...) button to select the desired code from 
the code list and click the mouse on the circle in front of a code and then click Select for FAV on the left. 

If there is more than one payment basis in Order 14 you need to enter 999, and write individual payment basis 
codes and amounts denominated in a currency in the Specification. Sum of the amounts in a currency needs to 
be the same as the total amount from Order 14. 

Payment basis codes with integrated controls: 
- 850, 750, 530, to be entered in the field Loan registration is the number of the Confirmation of the loan 
arrangement registration under which the loan is registered with the Croatian National Bank (for short-term and 
long-term financial and long-term commercial loans) or number 99999111.  

- 867 and 767 to be entered in the field Loan registration is 99999111 
 

(99999111 – loans that are not subject to the registration with CNB (repo agreements, syndicated loans, hybrid 
instruments transactions and other)) 
 

Foreign trade transaction expenses: obligatory field. 0 – Basic transaction; 1 – default interest, penalties, lay 
days and demurrage.  
 

If an amount serves to pay both for the basic transaction and for the expenses arising from basic foreign trade 
transactions (default interest, penalties, lay days and demurrage) which may not be disclosed separately, to be 
entered is number '0' , and if only default interest, penalties, lay days and demurrage are paid, to be entered is 
number '1'. 

 

If an amount serves to pay both for the basic transaction and for the expenses arising from basic foreign trade 
transactions (default interest, penalties, lay days and demurrage), but the amount referring to the basic 
transaction and the amount referring to expenses may be disclosed separately, the payment is recorded in two 
separate Orders 14 when processed (one with the number '0' , and the other with the number '1'). 

 

Payment data: Obligatory field. Entry of text of the user's choice. It is recommended to enter in this field the 
payment data so as to make it easier for your partner to "identify" your payment and his/her collection (e.g. 
inv.456/2006 or invoice 88/2005 or Rn 11/06). 

 

 

Contract from the Supervisory Book number: obligatory data from the Supervisory Book kept for external 
transactions.  

The text of the Decree on keeping the supervisory book on current and capital external transactions may be 
found in the official gazette Narodne Novine 145/2003 or at the address 
(http://www.nn.hr/clanci/sluzbeno/2003/2128.htm).  

 

Year: connected to the data Contract from the Supervisory Book.  

 

Loan Registration: Loan registration number (i.e. the number from the Confirmation of the loan arrangement 
registration) under which a loan is registered with the Croatian National Bank (for short-term and long-term 
financial and long-term commercial loans) or number 99999111 (for loans that are not subject to the 
registration with CNB (repo agreements, syndicated loans, hybrid instruments transactions and other). 
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If one Order 14 is used to repay loan principals and interest on loans under a few loan agreements, to be 
entered is 99999999, and the field Payment basis code is to be filled out with 999, while individual numbers of 
loan registrations under which external payments are made (loan utilization - debit entry and loan repayment – 
credit entry), payment basis codes and interest as well as amounts in a currency are entered in the 
Specification of Order 14.  

The sum of individual amounts in a currency needs to correspond to the amount in the currency from Order 14. 

 

Designation and number of security: not obligatory, filled out with payment bases 536, 730, 780, 830 and 
880, in case of securities (bonds, debentures, bills of exchange, bills and similar) 
 

Payment execution (value date):  not obligatory.  

You may request that the order be executed on a future value date, specifically in +4 working days (the so-
called order announcement). It is necessary to provide funds for coverage and expenses at least two working 
days prior to the announced execution date. Filling out of this field is not obligatory and NO DATE SHOULD BE 
ENTERED if you wish that Order 14 be submitted for regular daily processing . If you wish that Order 14 be 
announced (i.e. executed on a future value date, i.e. in +4 working days) ENTER THE DATE.  

 

Payment instruction: to be entered is one of the three possibilities: Kuna, foreign currency or combined.  

Kuna – you are to provide for the coverage in Kuna  

Foreign currency – you are to provide for the coverage in foreign currency  

Combined - you are to provide for the coverage partially in Kuna/partially in foreign currency  

 

Descriptive instruction: Entry depends on the data referring to Payment instruction. If the payment is made in 
Kuna, enter the text: with coverage, fee and swift cost, debit the account 2340009-xxxxxxxxxx, whereas 
xxxxxxxxxx stands for the number of the principal's giro account. If the payment is made in foreign currency, 
enter the text: with cover, fee and swift cost, debit 70010/71ss5-MBK, whereas MBK (client's ID number) is the 
principal's number in PBZ. If the payment is combined, indicate what is paid from which account. If the user has 
opted for a multiple cover, it is necessary to state the correct account number and the sequence of currency 
codes in FX accounts, as well as the method of collecting the bank's fee.  

 

Note: User fills it out with a text of his/her own choice – a message to the Bank (for example, special 
instructions referring to payment, UCD when the payment of goods is effected, and other). 

 

Specification of Order 14 

Specification is filled out if an Order 14 is used to pay for a commitment under various payment bases. In that 
case the field Payment basis code should be filled out with 999, while individual payment basis codes 
according to the payment basis and individual amounts in a currency are to be entered in the Specification. 

The specification is filled out if one Order 14 is used to repay loan principals and interest on loans under a few 
loan agreements. In that case, to be entered in the field Loan registration is 99999999, the field Payment 
basis code is to be filled out with 999, while individual numbers of loan registrations, principal and interest 
payment basis codes as well as individual amounts in a currency are entered in the Specification of Order 14.  

 

The sum of individual amounts in a currency needs to correspond to the amount in the currency from Order 14. 
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There may be a maximum of 30 specification lines per one Order 14. 

After selecting the Check option, the system warns the user of errors made in filling out the order. Errors need 
to be corrected and the Check option reselected until the message THE ORDER HAS BEEN FILLED OUT 
CORRECTLY AND YOU MAY STORE IT BY CLICKING ON THE 'STORE' BUTTON is displayed on the 
screen. Click the Store button to save the correctly filled out order.  
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Handling the bulk Order 14 

 

Functions provide for the creation of a bulk foreign exchange order which contains a few foreign exchange 
orders N14. This procedure facilitates the signing of foreign exchange orders, their submission for execution 
and monitoring of order execution process.  

New bulk order is created by clicking on the New bulk N14  button on the screen Entry operator.  

 

Officer's phone number: phone number of the user filling out the order. It is obligatory to enter data in the 
subject field (xx/phone number , xx  being the area code). The Bank needs such data when making a call in 
case of needed notification and explanation of the negative result of the prescribed data control. Area code is 
very important.  

 

Officer: default, filled out with the name and surname of the user entering the order 

 

Bank name: default, filled out with:  
Privredna banka Zagreb  
Ra� koga 6  
10000 Zagreb  

 

Bulk order number: default, i.e. set by the system, unique (there are no two equal numbers) 

 

Name of the bulk order: text according to the choice of the user 

The order is stored by clicking on the Store button, and in case it has been filled out correctly it will appear on 
the screen Entry operator. Otherwise, the system will enlist the errors that need to be corrected in order to 
store the order successfully. 

Adding an Order 14 into a bulk order is possible in two manners:  

1. in the Entry operator create a new Order 14 , fill it out correctly and store it. Then choose in the Entry 
operator a bulk order in which you wish to add Orders 14 (put a dot in front of the name of the bulk order), 
select Orders 14 (insert a tick) and click on the Insert into bulk order button. Order added to the bulk order will 
no longer be displayed in the list of entered orders in foreign exchange transactions, but in the details of bulk 
foreign exchange order. 

2. on the screen Details of the bulk foreign exchange order select the New order button and then fill out and 
store the order. It will be added to the bulk foreign exchange order. 
Once you have added Order 14 to a bulk foreign exchange order, it is possible to remove it by selecting the 
Order 14 and clicking on the Remove from the collective order button. Order 14 will be removed from the 
bulk order and added to the list of entered orders. 
 

Limitation in the utilization of bulk orders:  

- it is not possible to remove or add Order 14 into a bulk order that has already been signed or add Order 14 to 
a bulk order bearing a different Payment execution date (value date). 

- a maximum of 30 individual Orders 14 may be inserted into one bulk Order 14  

 
In case of errors while dealing with bulk foreign exchange orders, a message describing such errors will be 
displayed in the upper part of the screen. It is necessary to correct the errors so that the order may be stored. 
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2. Business trip – Payments made to the foreign exc hange account of the user on 
account of business trip allowances – non-cash cred iting of the foreign exchange 
account of a natural person with PBZ d.d.  
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Officer's phone number: phone number of the user filling out the order. It is obligatory to enter data in the 
subject field (xx/phone number , xx  being the area code). The Bank needs such data when making a call in 
case of needed notification and explanation of the negative result of the prescribed data control. Area code is 
very important.  

 

Officer: default, filled out with the name and surname of the user entering the order 

 

Bank name: default, filled out with:  

Privredna banka Zagreb  
Ra� koga 6  
10000 Zagreb  

 
Order number: default, given by the system, unique (there are no two equal numbers) 
 

Payment instrument: default, 10 - remittance 

 
Currency code: enter code (978 for EUR, 840 for USA, 756 for CHF, 826 GBP, etc.) or choose it from the list 
of currencies with relevant codes by clicking the (...) button. In order to select a currency from the list, it is 
necessary to click the mouse on the circle in front of a number and then click Select on the left.  
In order to create a concise currency code list (FAV) click the (...) button to select the desired currency from the 
code list and click the mouse on the circle in front of a code and then click Select for FAV on the left. 
 

Amount: Decimal point is not used for entering the amount, but solely decimal comma, equally as the point is 
not used for separating thousands (it is currently not possible to enter the point, but once a stored order is re-
opened the point is displayed in the numerical fields, i.e. the amounts are formatted).  

If for any reason the user wishes to change the amount, when re-entering the amount in the numerical field, 
he/she MUST NOT enter a point. This applies to all screens in PBZCOM@NET. 

Example: 

The amount to be entered is twenty-two thousand seven hundred twenty-seven euro. Correct entry is 22727,00 
and incorrect 22.727 or 22727.00 

 
Country code: enter the code of the country that the person is going to travel to (380 for ITALY; 276 for 
GERMANY; 040 for AUSTRIA; etc.) or choose from the list of countries by clicking the (...) button. In order to 
select a country from the list, it is necessary to click the mouse on the circle in front of the desired code and 
then click Select on the left.  
In order to create a concise country code list (FAV) click the (...) button to select the desired country from the 
code list and use the mouse to click on the circle in front of a code and then click Select for FAV on the left. 

 
Payment basis codes: default; 285 Business trip 

 
Payment data: filling out this field is obligatory. To be entered is the name of the country that the person/s 
travels to on business. The user may insert the text of his/her choice. 

 

 
 

Payment instruction: to be entered is one of the three possibilities: Kuna, foreign currency or combined.  

Kuna – you are to provide for the coverage in Kuna  

Foreign currency – you are to provide for the coverage in foreign currency  
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Combined - you are to provide for the coverage partially in Kuna/partially in foreign currency  

 

Descriptive instruction: Entry depends on the data referring to Payment instruction. If the payment is made in 
Kuna, enter the text: with coverage, fee and swift cost, debit the account 2340009-xxxxxxxxxx, whereas 
xxxxxxxxxx stands for the number of the principal's giro account. If the payment is made in foreign currency, 
enter the text: with cover, fee and swift cost, debit 70010/71ss5-MBK, whereas MBK (client's ID number) is the 
principal's number in PBZ. If the payment is combined, indicate what is paid from which account. If the user has 
opted for a multiple cover, it is necessary to state the correct account number and the sequence of currency 
codes in FX accounts, as well as the method of collecting the bank's fee.  

 

Note: User fills it in with a text of his/her own choice in order to give special instructions to the Bank. 

 

Payment execution (value date):  not obligatory.  

You may request that the order be executed on a future value date, specifically in +4 working days (the so-
called order announcement). It is necessary to provide funds for coverage and expenses at least two working 
days prior to the announced execution date. Filling out of this field is not obligatory and NO DATE SHOULD BE 
ENTERED if you wish that Order 14 be submitted for regular daily processing . If you wish that Order 14 be 
announced (i.e. executed on a future value date, i.e. in +4 working days) ENTER THE DATE.  

 

User specification – to be entered is IBAN or the number of the foreign exchange account of the user (natural 
person) and the amount for non-cash payment. In Specification processing, the sum of individual amounts in a 
currency needs to correspond to the amount in a currency from the order. 

There may be a maximum of 30 specification lines per one Business trip order. 

 

After selecting the Check option, the system displays the name and surname of the foreign exchange account 
holder and warns the user of errors made in filling out the order. Errors need to be corrected and the Check 
option reused until the message THE ORDER HAS BEEN FILLED OUT CORRECTLY AND YOU MAY STORE 
IT BY CLICKING ON THE 'STORE' BUTTON is displayed on the screen. Click the Store button to save the 
correctly filled out order.  

 

This order is intended for non-cash crediting of foreign currency account of a natural person on account of 
business trip allowance. Credit cards of card holders are that way credited with business trip allowances, so 
that they may use such funds for all payments abroad or to withdraw cash abroad. If a natural person wishes to 
dispose of cash on its foreign exchange account before the business trip, it is possible, but starting from the 
following working day. 
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3. Transfer-DDOB - Order for the transfer of FX fun ds into an account with another 
domestic bank (transfer of foreign exchange funds; transfer and payment from special FX accounts; 
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transfer and payment credited to special FX accounts; transfer and payment in favour of retail customers under 
special foreign trade transactions and for business trip allowances) 

 

Officer's phone number: phone number of the user filling out the order. It is obligatory to enter data in the 
subject field (xx/phone number , xx  being the area code). The Bank needs such data when making a call in 
case of needed notification and explanation of the negative result of the prescribed data control. Area code is 
very important.  

 

Officer: default, filled out with the name and surname of the user entering the order 

 

Bank name: default, filled out with:  

Privredna banka Zagreb  
Ra� koga 6  
10000 Zagreb  

 

Order number: default, given by the system, unique (there are no two equal numbers) 
 

Payment instrument: default, 10 - remittance 
 

Currency code: enter code (978 for EUR, 840 for USA, 756 for CHF, 826 GBP, etc.) or choose it from the list 
of currencies with relevant codes by clicking the (...) button. In order to select a currency from the list, it is 
necessary to click the mouse on the circle in front of a number and then click Select on the left.  

In order to create a concise currency code list (FAV) click the (...) button to select the desired currency from the 
code list and click the mouse on the circle in front of a code and then click Select for FAV on the left. 
 

Amount: Decimal point is not used for entering the amount, but solely decimal comma, equally as the point is 
not used for separating thousands (it is currently not possible to enter the point, but once a stored order is re-
opened the point is displayed in the numerical fields, i.e. the amounts are formatted).  

If for any reason the user wishes to change the amount, when re-entering the amount in the numerical field, 
he/she MUST NOT enter a point. This applies to all screens in PBZCOM@NET. 

Example: 

The amount to be entered is twenty-two thousand seven hundred twenty-seven euro. Correct entry is 22727,00 
and incorrect 22.727 or 22727.00 

 

Part IN FAVOUR OF:  

FX account number of end beneficiary:  It is necessary to fill out this field. If the beneficiary's IBAN with 
another domestic bank is known, it should be entered, and if not, FX account number of the beneficiary with 
another domestic bank is to be entered. The following four lines need to be filled out: 

- enter the beneficiary's name with another domestic bank in the first line 

- enter the address (street and number) in the second line  

- enter the city in the third line  
- enter CROATIA in the fourth line  

 
 

Country code: default, 191 HRV  
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Segment WITH  

Bank's (1) Account  is not entered if there is only one domestic bank 

Bank(1) name 
obligatory field, to be entered are the name of the bank, the address, city and SWIFT address of the domestic 
bank 
 

Bank's (2) account is not filled out. 

Bank's (2) name 
is to be filled out if there are two domestic banks 

 

Payment basis code: enter the code or choose from the list of codes with respective names by clicking on 
the (...) button. For the other mentioned method it is necessary to select a code by clicking the mouse on the 
circle in front of the number and then click Select on the left.  

In order to create a concise payment basis code list (FAV) click the (...) button to select the desired code 
from the code list and click the mouse on the circle in front of a code and then click Select for FAV on the left. 

 

Descriptive instruction: obligatory entry. Enter the number of account to be debited. E.g. "for coverage and 
fees/SWIFT cost debit the account 2340009-xxxxxxxxxx or 70010/71ss5-MBK", whereas MBK (client's ID 
number) is the principal's number in PBZ. If the user has opted for multiple coverage, it is necessary to state 
the correct account number and the sequence of currency codes in FX accounts, as well as the method of 
collecting the bank's fee.  

 

Payment data : entry of text according to the choice of the user. It is recommended that this field be filled out 
with payment data so as to make it easier for your partner to "identify" the payment. 

 

Note: User fills it out with a text of his/her own choice in order to give special instructions to the Bank. 

 

Payment execution (value date):  not obligatory.  

You may request that the order be executed on a future value date, specifically in +4 working days (the so-
called order announcement). It is necessary to provide funds for coverage and expenses at least two working 
days prior to the announced execution date. Filling out of this field is not obligatory and NO DATE SHOULD 
BE ENTERED if you wish that Order 14 be submitted for regular daily processing . If you wish that Order 
14 be announced (i.e. executed on a future value date, i.e. in +4 working days) ENTER THE DATE.  

 

After selecting the Check option, the system warns the user of errors made in filling out the order. Errors 
need to be corrected and the Check option reused until the message THE ORDER HAS BEEN FILLED OUT 
CORRECTLY AND YOU MAY STORE IT BY CLICKING ON THE 'STORE' BUTTON is displayed on the 
screen. Click the Store button to save the correctly filled out order.  
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4. Transfer-PBZ – Order for the transfer of foreign  exchange funds to PBZ d.d. 

Pursuant to the new regulations of the CNB, previous type of inflow allocation is no longer possible. 
Therefore, hereby defined are three new types of orders for the transfer of FX funds into the account of a 
payment beneficiary in PBZ d.d. As a special facility, we would like to inform you that no fees are charged for 
the transfer of foreign exchange funds from special foreign currency accounts to the accounts of other legal 
entities-final payment beneficiaries in PBZ d.d. 

 

Order types:  

4.1 Transfer and payment debited to special FX accounts with PBZ d. d. 

4.2 Transfer and payment credited to special FX accounts with PB Z d.d. 

4.3 Transfer and payment in favour of retail customers (resident s) in FX in PBZ d.d. 

 

Considering that these are new types of orders, we have decided to provide for the easier the filling out of 
these orders. Specifically, it is necessary to enter data only in some of the fields, while in others the users 
choose from the offered data.   

 

The desired type of order is selected by clicking first on th e V mark and then on the Select type 
button.  

 

4.1 Transfer and payment debited to special FX acco unts with PBZ d.d. 

 

Officer's phone number: phone number of the user filling out the order. It is obligatory to enter data in the 
subject field (xx/phone number , xx  being the area code). The Bank needs such data when making a call in 
case of needed notification and explanation of the negative result of the prescribed data control. Area code is 
very important.  

 

Officer: default, filled out with the name and surname of the user entering the order 

 

Bank name: default, filled out with:  
Privredna banka Zagreb  
Ra� koga 6  
10000 Zagreb  

 

Order number: default, given by the system, unique (there are no two equal numbers) 
 
Type of order for the transfer of FX funds: default: "1 – Transfer and payment debited to special accounts 
with PBZ d.d." Click on the Select type button to confirm and after Wait continue filling out the order. 
 

Payment instrument: default, 10 - remittance 

 
Currency code: enter code (978 for EUR, 840 for USA, 756 for CHF, 826 GBP, etc.) or choose it from the 
list of currencies with relevant codes by clicking the (...) button. In order to select a currency from the list, it is 
necessary to click the mouse on the circle in front of a number and then click Select on the left.  
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In order to create a concise currency code list (FAV) click the (...) button to select the desired currency from 
the code list and click the mouse on the circle in front of a code and then click Select for FAV on the left. 
 

Amount: Decimal point is not used for entering the amount, but solely decimal comma, equally as the point 
is not used for separating thousands (it is currently not possible to enter the point, but once a stored order is 
re-opened the point is displayed in the numerical fields, i.e. the amounts are formatted).  

If for any reason the user wishes to change the amount, when re-entering the amount in the numerical field, 
he/she MUST NOT enter a point. This applies to all screens in PBZCOM@NET. 

Example: 

The amount to be entered is twenty-two thousand seven hundred twenty-seven euro. Correct entry is 
22727,00 and incorrect 22.727 or 22727.00 

 

Principal's statistical ID number (SMBK): default, SMBK of the principal. It is not obligatory to use the 
Select SMBK button, but if users wish to check the number – they may use the subject button. 

 

Principal's name: default, principal's name 

 

Principal's FX account/IBAN: select from the offered (special FX accounts) by clicking on the V mark 

 

Segment IN FAVOUR OF:  

Beneficiary's statistical ID number (SMBK): enter the SMBK consisting of 8 (eight) digits. It is necessary 
to confirm the entered SMBK by clicking on the Select SMBK so that the entered SMBK would be 
accompanied by the respective number/s of FX account/s and data entered in the field Beneficiary name.  

 

Beneficiary's FX account number/IBAN: select from the offered (regular and special FX accounts) 
displayed by clicking on the �  mark 

 

Beneficiary name: not necessary to fill it out, entered according to the SMBK after clicking on the Select 
SMBK 

 

Beneficiary's country code: default, 191 HRV 

 

Segment WITH: 

default, filled out only from the following data: 
Payment basis code: enter the code or choose from the list of codes with respective names by clicking on 
the (...) button. For the other mentioned method it is necessary to select a code by clicking the mouse on the 
circle in front of the number and then click Select on the left.  
In order to create a concise payment basis code list (FAV) click the (...) button to select the desired code 
from the code list and click the mouse on the circle in front of a code and then click Select for FAV on the left. 

 

Payment data : entry of text according to the choice of the user. It is recommended that this field be filled out 
with payment data so as to make it easier for your partner to "identify" the payment. 
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Payment instructions : default is Foreign currency. To be entered is one of three possibilities: Kuna, foreign 
currency and combined 

Descriptive instruction: obligatory entry. To be entered is the account number/IBAN to be debited. E.g. 
debit the account 7101501-MBK", whereas MBK (client's ID number) is the principal's number in PBZ. Upon 
the payment – it is necessary to give instructions relative to fee coverage.  

 

Note: User fills it in with a text of his/her own choice in order to give special instructions to the Bank. 

 

Payment execution (value date):  not obligatory.  

You may request that the order be executed on a future value date, specifically in +4 working days (the so-
called order announcement). It is necessary to provide funds for coverage and expenses at least two working 
days prior to the announced execution date. Filling out of this field is not obligatory and NO DATE SHOULD 
BE ENTERED if you wish that Order 14 be submitted for regular daily processing . If you wish that Order 
14 be announced (i.e. executed on a future value date, i.e. in +4 working days) ENTER THE DATE.  

 

After selecting the Check option, the system warns the user of errors made in filling out the order. Errors 
need to be corrected and the Check option reused until the message THE ORDER HAS BEEN FILLED OUT 
CORRECTLY AND YOU MAY STORE IT BY CLICKING ON THE 'STORE' BUTTON is displayed on the 
screen. Click the Store button to save the correctly filled out order.  

 

4.2 Transfer and payment credited to special FX acc ounts with PBZ d.d. 

 

Officer's phone number: phone number of the user filling out the order. It is obligatory to enter data in the 
subject field (xx/phone number , xx  being the area code). The Bank needs such data when making a call in 
case of needed notification and explanation of the negative result of the prescribed data control. Area code is 
very important.  

 

Officer: default, filled out with the name and surname of the user entering the order 

 

Bank name: default, filled out with:  
Privredna banka Zagreb  
Ra� koga 6  
10000 Zagreb  
 

Order number: default, given by the system, unique (there are no two equal numbers) 
 
Type of order for the transfer of FX funds: click on the V mark to choose "2 – Transfer and payment 
credited to special FX accounts with PBZ d.d." Click on the Select type button to confirm and after Wait 
continue filling out the order. 
 

Payment instrument: default, 10 - remittance 
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Currency code: enter code (978 for EUR, 840 for USA, 756 for CHF, 826 GBP, etc.) or choose it from the 
list of currencies with relevant codes by clicking the (...) button. In order to select a currency from the list, it is 
necessary to click the mouse on the circle in front of a number and then click Select on the left.  
In order to create a concise currency code list (FAV) click the (...) button to select the desired currency from 
the code list and click the mouse on the circle in front of a code and then click Select for FAV on the left. 
 

Amount: Decimal point is not used for entering the amount, but solely decimal comma, equally as the point 
is not used for separating thousands (it is currently not possible to enter the point, but once a stored order is 
re-opened the point is displayed in the numerical fields, i.e. the amounts are formatted).  

If for any reason the user wishes to change the amount, when re-entering the amount in the numerical field, 
he/she MUST NOT enter a point. This applies to all screens in PBZCOM@NET. 

Example: 

The amount to be entered is twenty-two thousand seven hundred twenty-seven euro. Correct entry is 
22727,00 and incorrect 22.727 or 22727.00 

 

Principal's statistical ID number (SMBK): default, SMBK of the principal.  

 

Principal's name: default, principal's name 

 

Principal's FX account/IBAN: select from the offered (HRK business account, regular FX account and 
special FX accounts) displayed by clicking on the V mark 

 

Segment IN FAVOUR OF:  

Beneficiary's statistical ID number (SMBK): enter the SMBK consisting of 8 (eight) digits. It is necessary 
to confirm the entered SMBK by clicking on the Select SMBK so that the entered SMBK would be 
accompanied by the respective number/s of FX account/s and data entered in the field Beneficiary name.  

 

Beneficiary's FX account number/IBAN: select from the offered (special FX accounts) displayed by 
clicking on the �  mark 

 

Beneficiary name: not necessary to fill it out, entered according to the SMBK after clicking on the Select 
SMBK 

 

Beneficiary's country code: default, 191 HRV 

 

Segment WITH: 

default, filled out only from the following data: 

Payment basis code: enter the code or choose from the list of codes with respective names by clicking on 
the (...) button. For the other mentioned method it is necessary to select a code by clicking the mouse on the 
circle in front of the number and then click Select on the left.  

In order to create a concise payment basis code list (FAV) click the (...) button to select the desired code 
from the code list and click the mouse on the circle in front of a code and then click Select for FAV on the left. 
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Payment data : entry of text according to the choice of the user. It is recommended that this field be filled out 
with payment data so as to make it easier for your partner to "identify" the payment. 

 

Payment instructions : default is Foreign currency. To be entered is one of three possibilities: Kuna, foreign 
currency and combined 

Descriptive instruction: obligatory entry. To be entered is the account number/IBAN to be debited. E.g. 
"debit the account HRXX2340009XXXXXXXXXX or 70010-MBK" whereas MBK (client's ID number) is the 
principal's number in PBZ. If it is a Kuna payment, enter the text: debit the account 2340009-xxxxxxxxxx, 
whereas xxxxxxxxxx is the number of giro account of the principal. In case of multiple coverage, it is 
necessary to indicate the correct account number and the sequence of currency codes in FX accounts and 
the method of collection of the bank's fee.  

 

Note: User fills it in with a text of his/her own choice in order to give special instructions to the Bank. 

 

Payment execution (value date):  not obligatory.  

You may request that the order be executed on a future value date, specifically in +4 working days (the so-
called order announcement). It is necessary to provide funds for coverage and expenses at least two working 
days prior to the announced execution date. Filling out of this field is not obligatory and NO DATE SHOULD 
BE ENTERED if you wish that Order 14 be submitted for regular daily processing . If you wish that Order 
14 be announced (i.e. executed on a future value date, i.e. in +4 working days) ENTER THE DATE.  

 

After selecting the Check option, the system warns the user of errors made in filling out the order. Errors 
need to be corrected and the Check option reused until the message THE ORDER HAS BEEN FILLED OUT 
CORRECTLY AND YOU MAY STORE IT BY CLICKING ON THE 'STORE' BUTTON is displayed on the 
screen. Click the Store button to save the correctly filled out order.  

 
 

4.3 Transfer and payment in favour of retail custom ers (residents) in foreign 
currency in PBZ d.d. 

 

Officer's phone number: phone number of the user filling out the order. It is obligatory to enter data in the 
subject field (xx/phone number , xx  being the area code). The Bank needs such data when making a call in 
case of needed notification and explanation of the negative result of the prescribed data control. Area code is 
very important.  

 

Officer: default, filled out with the name and surname of the user entering the order 

 

Bank name: default, filled out with:  
Privredna banka Zagreb  
Ra� koga 6  
10000 Zagreb  
 

Order number: default, given by the system, unique (there are no two equal numbers) 
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Type of order for the transfer of FX funds: click on the V mark to choose "3 – Transfer and payment in 
favour of retail customers (residents) in FX in PBZ d.d." Click on the Select type button to confirm and after 
Wait continue filling out the order. 
 

Payment instrument: default, 10 - remittance 

 

Currency code: enter code (978 for EUR, 840 for USA, 756 for CHF, 826 GBP, etc.) or choose it from the 
list of currencies with relevant codes by clicking the (...) button. In order to select a currency from the list, it is 
necessary to click the mouse on the circle in front of a number and then click Select on the left.  

In order to create a concise currency code list (FAV) click the (...) button to select the desired currency from 
the code list and click the mouse on the circle in front of a code and then click Select for FAV on the left. 
 

Amount: Decimal point is not used for entering the amount, but solely decimal comma, equally as the point 
is not used for separating thousands (it is currently not possible to enter the point, but once a stored order is 
re-opened the point is displayed in the numerical fields, i.e. the amounts are formatted).  

If for any reason the user wishes to change the amount, when re-entering the amount in the numerical field, 
he/she MUST NOT enter a point. This applies to all screens in PBZCOM@NET. 

Example: 

The amount to be entered is twenty-two thousand seven hundred twenty-seven euro. Correct entry is 
22727,00 and incorrect 22.727 or 22727.00 

 

Principal's statistical ID number (SMBK): default, SMBK of the principal.  

 

Principal's name: default, principal's name 

 

Principal's FX account/IBAN: select from the offered (HRK business account, regular FX account and 
special FX accounts) displayed by clicking on the V mark 

 

Segment BENEFICIARY SPECIFICATION: 

IBAN: natural person's (resident) number 

or 

FX account: natural person's (resident) number 

 
Amount: Decimal point is not used for entering the amount, but solely decimal comma, equally as the point 
is not used for separating thousands (it is currently not possible to enter the point, but once a stored order is 
re-opened the point is displayed in the numerical fields, i.e. the amounts are formatted).  

If for any reason the user wishes to change the amount, when re-entering the amount in the numerical field, 
he/she MUST NOT enter a point. This applies to all screens in PBZCOM@NET. 

Example: 

The amount to be entered is twenty-two thousand seven hundred twenty-seven euro. Correct entry is 
22727,00 and incorrect 22.727 or 22727.00 

Upon the processing of the Specification, the sum of individual amounts in a currency needs to correspond to 
the amount in a currency stated in the order. 

There may be a maximum of 30 specification lines in one order. 
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Segment WITH: 

default, filled out only from the following data: 

Payment basis code: enter the code or choose from the list of codes with respective names by clicking on 
the (...) button. For the other mentioned method it is necessary to select a code by clicking the mouse on the 
circle in front of the number and then click Select on the left.  

In order to create a concise payment basis code list (FAV) click the (...) button to select the desired code 
from the code list and click the mouse on the circle in front of a code and then click Select for FAV on the left. 

 

Payment data : entry of text according to the choice of the user. It is recommended that this field be filled out 
with payment data so as to make it easier for your partner to "identify" the payment. 

 

Payment instructions : default is Foreign currency. To be entered is one of three possibilities: Kuna, foreign 
currency and combined 

Descriptive instruction: obligatory entry. To be entered is the account number/IBAN to be debited. E.g. 
"debit the account 70010-MBK or 7101501-MBK" whereas MBK (client's ID number) is the principal's number 
in PBZ. If it is a Kuna payment, enter the text: debit the account 2340009-xxxxxxxxxx, whereas xxxxxxxxxx is 
the number of giro account of the principal. In case of multiple coverage, it is necessary to indicate the 
correct account number and the sequence of currency codes in FX accounts and the method of collection of 
the bank's fee.  

 

Note: User fills it in with a text of his/her own choice in order to give special instructions to the Bank. 

 

Payment execution (value date):  not obligatory.  

You may request that the order be executed on a future value date, specifically in +4 working days (the so-
called order announcement). It is necessary to provide funds for coverage and expenses at least two working 
days prior to the announced execution date. Filling out of this field is not obligatory and NO DATE SHOULD 
BE ENTERED if you wish that Order 14 be submitted for regular daily processing . If you wish that Order 
14 be announced (i.e. executed on a future value date, i.e. in +4 working days) ENTER THE DATE.  

 

After selecting the Check option, the system warns the user of errors made in filling out the order. Errors 
need to be corrected and the Check option reused until the message THE ORDER HAS BEEN FILLED OUT 
CORRECTLY AND YOU MAY STORE IT BY CLICKING ON THE 'STORE' BUTTON is displayed on the 
screen. Click the Store button to save the correctly filled out order.  
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5. Purchase – Order for the purchase of FX funds 

 

Order for the purchase of FX funds is used when purchasing FX funds credited to an FX account of the user 
and debited to the selected HRK account of the user.  
 

Order for the purchase of FX funds is specific due to the following: 

- it may be submitted for execution on every working day, during working hours specified on the Web page 
(notice of the working hours when FX funds may be purchased is displayed on the order screen, and implies 
entry of order for the purchase of FX funds, digital signing of the order and submission for execution) 

- the amount of individual transactions for the purchase of FX is limited to the equivalent of HRK 100,000.00  

- in the FX funds purchase transaction the conversion of amount is performed automatically, at the Selling 
rate for FX listed in the foreign exchange list of PBZ valid on the current day. 

- only three fields are filled out (Officer's phone number, currency code, amount), accounts are selected from 
the offered list, the countervalue is displayed after you click on Calculate 
- once the order has been correctly filled out and executed, the purchased FX funds will be immediately 
credited to the FX account 

 

Officer's phone number: phone number of the user filling out the order. It is obligatory to enter data in the 
subject field (xx/phone number , xx  being the area code). The Bank needs such data when making a call in 
case of needed notification and explanation of the negative result of the prescribed data control. Area code is 
very important.  

 

Officer: default, filled out with the name and surname of the user entering the order 

 

Bank name: default, filled out with:  

Privredna banka Zagreb  
Ra� koga 6  
10000 Zagreb  

 
Order number: default, given by the system, unique (there are no two equal numbers) 

 

Debited HRK account:  the system displays all HRK accounts of the registered user that may be used when 
submitting the order for the purchase of FX funds. It is necessary to select from the drop down menu the 
HRK account you wish to debit in order to purchase FX funds. 

 

Credited FX account:  the system displays all FX accounts of the registered user that may be used when 
submitting the order for the purchase of FX funds. It is necessary to select from the drop down menu the FX 
account you wish to credit with the purchased FX funds. 

 

Currency code: enter code (978 for EUR, 840 for USA, 756 for CHF, 826 GBP, etc.) or choose it from the 
list of currencies with relevant codes by clicking the (...) button. In order to select a currency from the list, it is 
necessary to click the mouse on the circle in front of a number and then click Select on the left.  

In order to create a concise currency code list (FAV) click the (...) button to select the desired currency from 
the code list and click the mouse on the circle in front of a code and then click Select for FAV on the left. 
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HRK amount: the amount may be entered by the user, but it may also be calculated and entered by the 
system. It depends on the manner in which the user wishes to determine the countervalue. HRK equivalent 
may be determined as follows: 

1. if you press the CALCULATE button located in the same line as the HRK amount (in the beginning of the 
line there is the text SELL), the system will calculate the FX equivalent in the selected currency based on the 
HRK amount entered by the user and current exchange rate ("Selling exchange rate") of the selected 
currency, valid on the day of submission of the FX purchase order.  

2. if you press the CALCULATE button located in the same line as the FX amount (in the beginning of the 
line there is the text PURCHASE), the system will calculate the HRK equivalent based on the entered FX 
amount and current exchange rate ("Selling exchange rate") of the selected currency, valid on the day of 
submission of the FX purchase order. In this case the system automatically changes (calculates) the 
previously entered HRK amount. 

Decimal point is not used for entering the amount, but solely decimal comma, equally as the point is not used 
for separating thousands (it is currently not possible to enter the point, but once a stored order is re-opened 
the point is displayed in the numerical fields, i.e. the amounts are formatted).  

If for any reason the user wishes to change the amount, when re-entering the amount in the numerical field, 
he/she MUST NOT enter a point. This applies to all screens in PBZCOM@NET. 

Example: 

The amount to be entered is twenty-two thousand seven hundred twenty-seven euro. Correct entry is 
22727,00 and incorrect 22.727 or 22727.00 

 

FX amount: the amount may be entered by the user, but it may also be calculated and entered by the 
system. All that has been stated above with respect to the entry or calculation in the field HRK amount 
applies to the entry and/or calculation of FX amount. 

 

Purpose:  filled out automatically by the system based on the entered elements or remains empty 

 

Note:  may remain empty or be filled out with a text of the user's choice if he/she wishes to send a message 
to the bank  

 

After selecting the Check option, the system warns the user of errors made in filling out the order. Errors 
need to be corrected and the Check option reused until the message THE ORDER HAS BEEN FILLED OUT 
CORRECTLY AND YOU MAY STORE IT BY CLICKING ON THE 'STORE' BUTTON is displayed on the 
screen. Click the Store button to save the correctly filled out order.  
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6. Sale – Order for the sale of FX funds 

 
Order for the sale of FX funds is used when selling FX funds debited to the selected FX account of the user 
and credited to the selected HRK account of the user. Order for the sale of FX funds is specific due to the 
following: 

- it may be submitted for execution on every working day, during working hours specified on the Web page 
(notice of the working hours when FX funds may be purchased is displayed on the order screen, and implies 
entry of order for the sale of FX funds, digital signing of the order and submission for execution) 

- the amount of individual transactions for the sale of FX is limited to the equivalent of HRK 100,000.00  

- in the FX funds selling transaction the conversion of amount is performed automatically, at the Purchase 
rate for FX listed in the foreign exchange list of PBZ valid on the current day. 

- only three fields are filled out (Officer's phone number, currency code, amount), accounts are selected from 
the offered list, the countervalue is displayed after you click on Calculate 
- once the order has been correctly filled out and executed, the HRK equivalent will be immediately credited 
to the HRK account 

 

Officer's phone number: phone number of the user filling out the order. It is obligatory to enter data in the 
subject field (xx/phone number , xx  being the area code). The Bank needs such data when making a call in 
case of needed notification and explanation of the negative result of the prescribed data control. Area code is 
very important.  

 

Officer: default, filled out with the name and surname of the user entering the order 

 

Bank name: default, filled out with:  

Privredna banka Zagreb  
Ra� koga 6  
10000 Zagreb  

 

Order number: default, given by the system, unique (there are no two equal numbers) 

 

Debited FX account:  the system displays all FX accounts of the registered user that may be used when 
submitting the order for the sale of FX funds. It is necessary to select from the drop down menu the FX 
account you wish to debit in order to sell FX funds. 

 

Credited HRK account:  the system displays all HRK accounts of the registered user that may be used 
when submitting the order for the sale of FX funds. It is necessary to select from the drop down menu the 
HRK account you wish to credit with the sold FX funds. 

 

Currency code: enter code (978 for EUR, 840 for USA, 756 for CHF, 826 GBP, etc.) or choose it from the 
list of currencies with relevant codes by clicking the (...) button. In order to select a currency from the list, it is 
necessary to click the mouse on the circle in front of a number and then click Select on the left.  

In order to create a concise currency code list (FAV) click the (...) button to select the desired currency from 
the code list and click the mouse on the circle in front of a code and then click Select for FAV on the left. 
 

FX amount: the amount may be entered by the user, but it may also be calculated and entered by the 
system. It depends on the manner in which the user wishes to determine the FX countervalue. FX equivalent 
may be determined as follows: 
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1. if you press the CALCULATE button located in the same line as the FX amount (in the beginning of the 
line there is the text SELL), the system will calculate the HRK equivalent for the selected currency based on 
the FX amount entered by the user and current exchange rate ("Purchase exchange rate") of the selected 
currency, valid on the day of submission of the FX selling order.  

2. if you press the CALCULATE button located in the same line as the HRK amount (in the beginning of the 
line there is the text PURCHASE), the system will calculate the FX equivalent based on the entered HRK 
amount and current exchange rate ("Purchase exchange rate") of the selected currency, valid on the day of 
submission of the FX selling order. In this case the system automatically changes (calculates) the previously 
entered FX amount. 

Decimal point is not used for entering the amount, but solely decimal comma, equally as the point is not used 
for separating thousands (it is currently not possible to enter the point, but once a stored order is re-opened 
the point is displayed in the numerical fields, i.e. the amounts are formatted).  

If for any reason the user wishes to change the amount, when re-entering the amount in the numerical field, 
he/she MUST NOT enter a point. This applies to all screens in PBZCOM@NET. 

Example: 

The amount to be entered is twenty-two thousand seven hundred twenty-seven euro. Correct entry is 
22727,00 and incorrect 22.727 or 22727.00 

 

HRK amount: the amount may be entered by the user, but it may also be calculated and entered by the 
system. All that has been stated above with respect to the entry and/or calculation in the field FX amount 
applies to the entry and/or calculation of HRK amount. 

 

Purpose:  filled out automatically by the system based on the entered elements or remains empty 

 

Note:  may remain empty or be filled out with a text of the user's choice if he/she wishes to send a message 
to the bank  

 

After selecting the Check option, the system warns the user of errors made in filling out the order. Errors 
need to be corrected and the Check option reused until the message THE ORDER HAS BEEN FILLED OUT 
CORRECTLY AND YOU MAY STORE IT BY CLICKING ON THE 'STORE' BUTTON is displayed on the 
screen. Click the Store button to save the correctly filled out order.  
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7. Sale and purchase – Order for sale and purchase of FX funds  

Order for the purchase and sale of FX funds is used for the purchase of FX funds debited to the selected FX 
account of the user, and credited to another FX account of the user. Order for the sale and purchase of FX 
funds is specific due to the following: 
- it may be submitted for execution on every working day, during working hours specified on the Web page 
(notice of the working hours when FX funds may be purchased and sold is displayed on the order screen, 
and implies entry of order for the sale of FX funds, digital signing of the order and submission for execution) 
- the amount of individual transactions for the purchase and sale of FX is limited to the equivalent of HRK 
100,000.00  

- in the FX funds purchase and sale transaction the conversion of amount is performed according to the 
foreign exchange list of PBZ valid on the current day. 

- only three fields are filled out (Officer's phone number, currency code, amount), accounts are selected from 
the offered list, the countervalue is displayed after you click on Calculate 
- once the order has been correctly filled out and executed, the HRK equivalent will be immediately credited 
to the HRK account 

 

Officer's phone number: phone number of the user filling out the order. It is obligatory to enter data in the 
subject field (xx/phone number , xx  being the area code). The Bank needs such data when making a call in 
case of needed notification and explanation of the negative result of the prescribed data control. Area code is 
very important.  

 

Officer: default, filled out with the name and surname of the user entering the order 

 

Bank name: default, filled out with:  

Privredna banka Zagreb  
Ra� koga 6  
10000 Zagreb  

 

Order number: default, given by the system, unique (there are no two equal numbers) 

 

Debited FX account:  the system displays all FX accounts of the registered user that may be used when 
submitting the order for the sale and purchase of FX funds. It is necessary to select from the drop down 
menu the FX account you wish to use for the sale and purchase of FX funds. 

 

Credited FX account:  the system displays all FX accounts of the registered user that may be used when 
submitting the order for the sale and purchase of FX funds. It is necessary to select from the drop down 
menu the FX account you wish to credit with the purchased FX funds. 

 

Currency code: enter code (978 for EUR, 840 for USA, 756 for CHF, 826 GBP, etc.) or choose it from the 
list of currencies with relevant codes by clicking the (...) button. In order to select a currency from the list, it is 
necessary to click the mouse on the circle in front of a number and then click Select on the left.  

In order to create a concise currency code list (FAV) click the (...) button to select the desired currency from 
the code list and click the mouse on the circle in front of a code and then click Select for FAV on the left. 
 

FX amount: the amount may be entered by the user, but it may also be calculated and entered by the 
system. It depends on the manner in which the user wishes to determine the FX countervalue. FX equivalent 
may be determined as follows: 
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- if you press the CALCULATE button located in the same line as the FX amount (in the beginning of the line 
there is the text SELL), the system will calculate the FX equivalent for the selected currency (PURCHASE) 
based on the FX amount entered by the user and exchange rate of the selected currency, valid on the day of 
submission of the FX sale and purchase order.  

- if you press the CALCULATE button located in the same line as the FX amount (in the beginning of the line 
there is the text PURCHASE), the system will calculate the FX equivalent based on the entered FX amount 
and exchange rate of the selected currency (SELL), valid on the day of submission of the FX purchase order. 
In this case the system automatically changes (calculates) the previously entered FX amount. 

Decimal point is not used for entering the amount, but solely decimal comma, equally as the point is not used 
for separating thousands (it is currently not possible to enter the point, but once a stored order is re-opened 
the point is displayed in the numerical fields, i.e. the amounts are formatted).  

If for any reason the user wishes to change the amount, when re-entering the amount in the numerical field, 
he/she MUST NOT enter a point. This applies to all screens in PBZCOM@NET. 

Example: 

The amount to be entered is twenty-two thousand seven hundred twenty-seven euro. Correct entry is 
22727,00 and incorrect 22.727 or 22727.00 

 

HRK amount: the amount may be entered by the user, but it may also be calculated and entered by the 
system. All that has been stated above with respect to the entry and/or calculation in the field FX amount 
applies to the entry and/or calculation of HRK amount. 

 

Purpose:  filled out automatically by the system based on the entered elements or remains empty 

 

Note:  may remain empty or be filled out with a text of the user's choice if he/she wishes to send a message 
to the bank  

 

After selecting the Check option, the system warns the user of errors made in filling out the order. Errors 
need to be corrected and the Check option reused until the message THE ORDER HAS BEEN FILLED OUT 
CORRECTLY AND YOU MAY STORE IT BY CLICKING ON THE 'STORE' BUTTON is displayed on the 
screen. Click the Store button to save the correctly filled out order.  

 

 


