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This document provides the description of how to install software for a PBZ PKI smart card 
on your computer.

 Figures 1 & 2 show what a PBZ PKI smart card looks like. 

Figure 1. The front of the PBZ PKI card Figure 2. The back of the PBZ PKI card

In order to be able to use PBZ PKI cards (Figure 1, Figure 2), i.e. in order to access the PBZCOM@NET service 
via these cards, one-off installation of software will be required. 

Installation of software for the PBZ PKI smart card
For Windows 10 and Windows 11 computers, it is necessary to download and install the following applications:

•  ActivClient version 7.4.1: https://com.pbz.hr/download/ActivClient_x64.msi 

• SmartCard Management version 10.5.0: (after starting the installation, applications PBZ eUred and 
PBZ SignErgy should be automatically installed): https://com.pbz.hr/download/SmartCardManagement_
Installer_x64.exe 

• FINA SignErgy version 3.18.001: https://rdc.fina.hr/download/FINA_SignErgy_Installer.exe 

• PBZ SignErgy version 3.18.008: (see “NOTE“)

NOTE: If PBZ SignErgy is not automatically installed during SmartCard Management installation, you should 
download it and follow the installation instructions provided at.  
https://com.pbz.hr/download/uputa_za_instalaciju_PBZ_signergy_aplikacije.pdf

NOTE: Software for the smart card reader needs to be installed only if the computer does not automatically 
recognize that the card reader is connected to the computer or that the card has been inserted into the card 
reader; in such cases, the following message usually appears “No Card Detected“. The type of the card rea-
der can be identified by its appearance: 

•  P/N: Castles EZ 100 PU (white): https://com.pbz.hr/download/ez100pu_win7_64.exe 

• P/N: GemPC Twin (transparent): https://com.pbz.hr/download/GemPCTwin_win7_64.msi  

After installing the required applications on the computer, restart the computer. 

After restarting the computer, connect the card reader to the computer and insert the PBZ PKI smart card 
into it. 
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