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SAFETY WARNING

IMPORTANT NOTICE!!!

Upon finishing the work in the service, please act according to instructions set out in the image
(Figure 1)

| SAFETY WARNING (x]

Please do not leave the smart card / USB device
unattended. After working in PBZCOM @ NET application,
be sure to remove the smart card from the reader, the
USB device from the computer and store them in a safe

Ik‘ place.
b_ Carefully keep payment instruments, user names,

passwords, codes, PINs, and other identifiers, protecting
them from theft, loss, damage or misuse without
distributing them to others.

Preventive: apart from removing the smart card or USB device, regularly update anti-virus
protection on their computers and regularly install security patches to operating systems and
Internet browsers and pay attention to suspicious e-mails and programs for remote access to your
computer if you use them.

Close

Figure 1 — safety warning for PBZCOM@NET service

ADDITIONAL FUNCTIONALITIES PROVIDED BY PBZCOM@NET

Additional functionalities:
e assignment of authorisations
- contracting of other electronic banking services
» redistribution of PBZmToken
e user settings
° messages
+ contacts

e multilingual options

AUTHORISATION ASSIGNMENT

To assign authorisation, it is required to select the option PREFERENCES -> Authorisations ->
Authorisation rights
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IVANA HORVAT

PBZCOM @NET TVRTKAD.0.O. =
: =

ACCOUNTS PAYMENTS FX DEALS  TERM DEPOSITS INVESTMENT CARDS MESSAGES PREFERENCES
User preferences First and last name TEIN
My preferences
IVANA HORVAT 08999959999
Authorisations
MARKO HORVAT EEREERRRERE]

Orders for authorization

< Authorisation rights ol o
Mumber of rows | 20 B bl 4 »

SERVICES
Mew order
Prepared orders
Executed orders

Settings

Figure 2 - list of authorised persons

By selecting the user and after that option New order for authorisation assignment, the screen for the
assignment of authorisations will open. It is necessary to select the desired authorisations in line with
authorisations granted to your company employee.

IMEQ701747660086 PREZIMEOT0M 747660086 mToken

—_— CONTACT = LOGOUT

ACCOUNTS PAYMENTS FXDEALS TERMDEPOSITS  FINANCIAL OPERATIONS  INVESTMENT CARDS MESSAGES 1 PREFERENCES

PBZCOM@NET

User preferences

User
My preferences z
v WWhiles LiStaF ACcotnte First and last name |\MED20278965013E | PREZIMED202759650136
TPIN:
Authorisations
All authorisations - superuser O

Orders for authonzation
= Authorisation rights

Roles for administration

SERVICES
elred, EX MM ] agministrator importers [ Administrator signer
Prepared orders
Executed orders Roles by business areas
Setiings
Order Left hand side Right hand side Single power i
= 5 : > Repoari Execution
input signature signature signatory
% Kuna transactions | | 1 0 m |
% FC transactions = B O | O =
FX Deal
= Confirmations U O o o
% Kuna deposits | | | |
% Currency deposits | 0 O 0
% Investments m O | ]
[ Business financing 0
Accounts
[y Sefectall
IBAN Mame
Authorisation (YES/ND)
HRO523400091 1000 ¥XHXH TRGOVACKO DRUSTVOS85908 O

Figure 3 — assignment of authorisations for the use of the service
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Employee may be given the following roles - authorisations:

e All authorisations — super user
* Roles for authorisation assignment
o Data entry administrator
o Signatory administrator
* Roles by business areas
o Order entry
Left hand side signature
Right hand side signature
Single power signature
Report
o Execution
»  Selection of individual account

O O O o

IVANA HORVAT =

PBZCOM(@NET TVRTKAD.O.0. '
-

ACCOUNTS  PAYMENTS FXDEALS TERM DEPOSITS  INVESTMENT  CARDS MESSAGES  PREFERENCES
User preferences Orders for authorization
Iy preferences
% Order number Administraior User Order status
Authorisations
B 43532876 IVANA HORVAT MARKO HORVAT Entered
% Orders for authorization
Authorisation rights Number of rows | 20 E|
SERVICES
Delete

New order
Prepared orders
Executed orders

Seftings

Figure 4 - orders of authorization
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PBZCOM@NET

ACCOUNTS PAYMENTS
User preferences

My preferences

Authorisations
Orders for authorization
= Authorisation rights

SERVICES
New order
Prepared orders
Executed orders
Seitings

FX DEALS

IVANA HORVAT
TVRTKAD.C.O ’l__m

=l CONTACT = LOGOUT

TERM DEPOSITS  INVESTMENT  CARDS MESSAGES  PREFERENCES
Order modification
User
First and last name Marko Horvat
TPIN 1111111111
All authorisations - superuser &)

Roles for authorisation assignment

Administratorimporters

Roles by business areas

Admlnistratorsigner

Crder Lefl hand side Right hand side Single power A
nput signature signature signatory Report Execution
Kuna transactions ] ] Fal
FC transactions & il
F¥ Deal i W T
% Cenfirmaticns O Ll l
Kuna deposits ] ® & 7]
% Currency deposits ] B ]
Investments ™
Accounts
% Selectall
IBAN Name
Authorisation (YESING)
HR772340009110018X00 TVRTKAD.Q.O.
HR77234000913001 830 TVRTKA1 D.C.O.
m Save. Send to a signature Order history Return

Figure 5 — execution of authorisation assignment order

The option 'Save' allows you to save the order, and the option 'Check’ allows you to check the accuracy of

settings.

After saving the order, the order must be signed electronically and executed (Pogreska! lzvor reference

nije pronaden.), upon which the authorisation is successfully assigned.

SERVICE CONTRACTING

Services that can be contracted via PBZCOM@NET Internet banking:

«  PBZeOffice

«  Signing of FX Deal Confirmations via PBZCOM@NET
«  Signing of MM Deal Confirmations via PBZCOM@NET

+ elnvoice
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PBZeOffice

PBZeOffice is the electronic banking service by way of which User contracts the sending of electronic
documents to different e-mail addresses.

Contracting criteria:

eOffice — possibility of contracting and terminating the contract
Main e-mail address — mail address that can be attached to an electronic document
Types of electronic documents

* main statement in PDF format

* main statement in XML format

« statement for kuna accounts in MN format

« statement for kuna accounts in PDF format

« statement for kuna accounts in RTF format

« statement for FX accounts in PDF format

« statement for FX accounts in XML format

e-mail addresses for a particular type of electroni ¢ document — one or several e-mail addresses
separated with the ";" mark

selection of language for FX statements —  Croatian or English language option

NOTE: if the eOffice service is contracted and the e-mail address is not entered for a single document, the
document will be retrievable only from PBZCOM@NET application.

FX Deal Confirmations
Receiving of FX Deal Confirmations through the PBZCOM@NET channel can be contracted by choosing
the option 'FX Deal Confirmations'.

MM Deal Confirmations
Receiving of MM Deal Confirmations through the PBZCOM@NET channel can be contracted by choosing
the option '"MM Deal Confirmations'.

elnvoice

elnvoice forms an integral part of the eUred (eOffice) order and allows you to contract the sending of
invoice to e-mail address.

Invoices may be sent:

* In PDF format to e-mail in Croatian

* In PDF format to e-mail in English

» By mail to client's address in Croatian

» By mail to client's address in English

By mail to an alternative address in Croatian
- By malil to an alternative address in English

e-mail addresses — one or more e-mail addresses separated with the symbol ";" for the sending of PDF
invoices to e-mail in Croatian and English.

As regards the sending of ,PDF invoices to e-mail in Croatian“ and ,,PDF invoices to e-mail in English”, in
addition to contracting the manner of sending, you can also change mail addresses. It is not possible to
change the address when sending invoices by mail to client's address or the alternative address via
PBZCOM@NET.
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PBZMTOKEN REDISTRIBUTION

PBZmToken, the authorisation device you contracted at the Bank, may be redistributed when you are
logged in the PBZCOM@NET with the Smart card or USB stick, in cases when:

* You enter the incorrect activation code three times successively
*  You locked the PBZmToken with successive entry of incorrect PIN
¢ You change the cellular phone

NOTE: if you changed the phone number, it is not possible to make the redistribution of PBZmToken in this
way.

Before activating the option Redistribution, you need to delete the PBZmToken application on your
cellular phone.

KRESIMIR POLIC Smart card =

=\ S
PBZCOM@NET
ialll CONTACT  LOGOUT
ACCOUNTS PAYMENTS FX DEALS TERM DEPOSITS FINANCIAL OPERATIONS INVESTMENT CARDS MESSAGES PREFERENCES
User preferences PBZmToken redistribution
My preferences
White List of Accounts Phone number 0993107392

Authorisations

Orders for authorization

Authorisation rights

Services
eUred, FXiMM
Prepared orders
Executed orders

Settings

Authorization devices

# PBZmToken
redistribution

Figure 6

By selecting the option Redistribution, the ldentification code and the Activation code are created.
Identification code is delivered by text message to your cell phone, and Activation code is displayed on the
screen in PBZCOM@NET service.

Page 7



USER SETTINGS

The selection of the option "Settings" allows you to set up your settings for the work in the PBZCOM@NET
application.

Available settings:
number of items — number of items in table displays (20,50 or 100), provided that 20 is the default value.

phone number — contact phone number at which our services can get in touch with you. Phone number is
mandatory if you wish to send orders for National payments in foreign currency and International payments
in kuna and foreign currency, and orders for the purchase and sale of foreign currency.

e-mail — electronic mail address at which our services can contact you
primary account — account to be displayed as default

account name — name describing the intended use of the account. For this setting you need to have a
super user or administrator authorisation.

MESSAGES

Using the message system, the Bank provides you with all relevant information. Mark the read messages
as "read". By selecting the option "Message Archive", you have access to all messages sent to you up to
date.

CONTACTS

By selecting the option "Contacts", you can access the contact data for persons to whom you can refer,
and the general contact data.

MULTILINGUAL OPTION

The selection of flag on top of the screen allows you to choose the Croatian or English version of the
application. Likewise, the desired language can be selected when logging in the application.

Page 8



