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SAFETY WARNING

IMPORTANT NOTICE!!!

Upon finishing the work in the service, please act according to instructions set out in the image (Figure 1)

.

Please do not leave the smart card / USB device
unattended. After working in PBZCOM @ NET application,
be sure to remove the smart card from the reader, the
UISB device from the computer and store them in a safe
place.

Carefully keep payment instruments, user names,
passwords, codes, PINs, and other identifiers, protecting
them from theft, loss, damage or misuse without

| SAFETY WARNING [ x)

distributing them to others.

Preventive: apart from removing the smart card or USB device, regularly update anti-virus
protection on their computers and regularly install security patches to operating systems and
Internet browsers and pay attention to suspicious e-mails and programs for remote access to your
computer if you use them.

Close

Figureli safety warning for PBZCOM@NET service

If you notice that the web address does not start with https://comnet.pbz.hr/ make sure you stop working in the
application because you have not opened the Bank's pages. By clicking the lock icon positioned on, in or
beside the web address for accessing PBZCOM@NET service, you can check whether the address is correct

(Figure 2).

|:| https://comnet.pbz.hr/PbzComnetWeb/app/comet.html

L2 ~-@c

Figure2 - verification of web address accuracy

GENERAL INFORMATION ABOUT FINANCING

The Bank can provide you with a number of different financing solutions, offering a wide range of products

intended for the following purposes:

T
f
f
1
f
f

working capital finance i.e. maintenance of current liquidity,

financing growth of your business,

participation in syndicated loans,

project financing,

bank grants a loan to an importer's bank),

financing of investment projects i.e. long-term investments, purchases of fixed-assets,

buyerEs credit facilities (loans intended

to

support
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https://comnet.pbz.hr/

i1 lending programmes implemented in cooperation with HBOR (Croatian Bank for Reconstruction and
Development) or with other government and public institutions,

i special lending programmes for SMEs,

i trade finance supporting commercial contracts concluded with business partners in Croatia and
abroad: issuing of guarantees, opening of documentary letters of credit, domestic and international
factoring and forfaiting, discounting of bills),

i issuing of letters of intent.

FUNCTIONALITIES of PBZCOM@NET Internet Banking 1 Financing module

Module Financial Operations within PBZCOM@NET Internet banking provides you with:
i Detailed review of your credit and guarantee portfolio  used at the Bank

i Functionality of sending The Request for loan utilisation  to the Bank

Under your loan and guarantee portfolio, data on the following products are shown:
i1 loans,
i lines of credit i.e. multi-purpose facilities,
i guarantees and letters of intent,
i1 letters of credit.

For each particular product, the following data are made available to you:

basic information about the product in question,

terms and conditions applicable to a particular product,

information about the (account, loan, etc.) balance

loan repayment schedules

=A =2 =/ =4 =

list of products used under lines of credit (i.e. multi-purpose facilities).

NOTE: Data on the use of products and on the balance of the Bank claims relating to these products are
provided for information only. If a certificate or a statement containing the official data from the Bank's books
of account needs to be issued, please get in touch with your designated contact person or your designated
relationship manager.
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REQUEST FOR LOAN UTILISATION

The introduction of the new functionality Request for loan utilisation  allows you to make the request to the
Bank via PBZCOM@NET Internet banking, instead of sending the Request for loan utilisation form on paper
to the Bank.

The Request for loan utilisation should contain all the required instructions  based on which the Bank
disburses funds. In situations when a request contains more payment items, one Request for loan utilisation
may contain instructions for the disbursement to several different payee's accounts.

Funds can be paid:

i1 by disbursement made to your account with the Bank
1 by disbursement made to your account with another bank

i1 by disbursement made to creditor's/contractor's/supplier's account (with the Bank or with another
bank)

1 by disbursement made for the nostro remittance cover  (to the account with the Bank)

i1 by disbursement intended for the settlement of the Bank's claims

Provided that all disbursement items refer only to one loan (one agreement number) and to one desired date
of disbursement.

It is mandatory to attach all the documents to the Request, required for the utilisation of loan, and stipulated
in the loan agreement.

By choosing the box New Request/Request for loan utilisation,  data will be shown under the concluded
Loan Agreement :

i1 Agreement number T number of loan agreement

1 Name of the product T description of loan type
1  Contracted amount and currency i total approved loan amount
1 Undrawn amount and currency 1 display of undrawn amount, minus amount kept in reserve, and

currency of approved loan

1 Drawdown deadline i final loan utilisation date

NOTE: Message Total amount of request(s) currently in processing (amount) is displayed if you made the
request for loan utilisation earlier via PBZCOM@NET, but such request(s) have not been realised yet.
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In the box Financing -> New Request /Request for loan utilisation  you can create a new request (icon plus
(+)) pursuant to the concluded Loan Agreement (Figure 3).

IME22207 PREZIME22207 USE stick

PBZCOM@“.NET VUKIC ITD USL.TRGOV.OBRT VUKIC DAMIR @
- -

ACCOUNTS PAYMENTS FXDEALS TERMDEPOSITS FINANCIAL OPERATIONS INVESTMENT CARDS MESSAGES E PREFERENCES
New request Contracted
Contract ) Unutilized amount Final utilisation
=% Utilization request No. Type of funding amount and
number and currency term
currency
Requests . X o .
1 5010591146 Kredit revolving princip tekuceg - kune 50,000.00 HRK 30,281.00 HRK 06/22/2017 o
Requests
Financing
Cutoff time:
— Disbursement date in the Request for loan utilisation made by 14:00 h on a business day can be the next business day at the
Multi-purpose Credit earliest.
Facilities

Disbursement date in the Request for loan utilisation made after 14:00 h on a business/non-business day can be atthe earliest two

Letters of Guarantee and business days afterwards

Letters of Intent

REMEEDICECIE The date of disbursement under an urgent Loan Utilisation Request in foreign currency, with a currency clause, which is issued

prior to 13:00h on a business day, can be the current date (i.e. the disbursement can be made during the current business day).
Matured obligations The date of disbursement under an urgent Loan Utilisation Requestin kuna, which is issued prior to 14:30h on a business day, can
Display of arrears be the current date (i.e. the disbursement can be made during the current business day).

Zahtjev za koritenje kredita mora potpisati ovladtena osoba za zastupanje Poslovnog subjekta.

In order to make a new Request for loan utilisation, click the icon plus (+). It is obligatory to attach the required documents to the
Request for loan utilisation. You can follow the Request processing flow through the menu: : Review of requests > Request for loan
utilisation.

Figure3 ¢ request for loan utilisation

Cut off time for Loan Utilisation Request :

Regular request

i Disbursement date in the Request for loan utilisation made by 14:00 h on a business day can be
the next business day at the earliest.

i Disbursement date in the Request for loan utilisation made after 14:00 h on a business/non -
business day can be at the earliest two business days afterwards.

Urgent request

i1 The date of disbursement under an urgent Loan Utilisation Request in foreign currency, with a
currency clause , which is issued prior to 13:00h on a business day , can be the current date
(i.e. the disbursement can be made during the current business day).

1  The date of disbursement under an urgent Loan Utilisation Request in kuna , which is issued prior
to 14:30h on a business day , can be the current date (i.e. the disbursement can be made during
the current business day).

i1 The date of disbursement under an urgent Loan Utilisation Request, which is issued after 13:00
h/14:30 h on a business/non -business day can be the next business day at the earliest

NOTE: Loan Utilisation Request must be signed by an authorized person who represent the Business
entity .
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CREATING AND SIGNING REQUESTS AND THEIR REVIEW BY STATUSES

Creation of requests for loan utilisation

i Choose the icon plus (+) (Figure 6)
i1 Enter all the required instruction data:

o Purpose of payment

Purpose B
Search: | |
Code | Abbreviated name e
1 Payment en my own account
2 Payment on my own account in other bank
3 Payment of expenses in domectic currency
4 Payment of expenses in foreign currency
5 Dishursement for settlement of Bank's claims
Showing 1to 5 of 5 entries
Figured ¢ intended use of funds (purpose of disbursement)
o Amount
0 Payee's account number
o Payee/credit reference number
i1 Choose the field Save
New request Order details
<+ Utilization request
Purpose: Payment on my own account a
Requests Amount: 55,655.00 3 HRK
Utilization request
Payee
Financing Payee account number: HR342340009 ==
Loans
Multi-purpase Credit Remittance advice of the payee: HR v 00 123
Facilities
G R n e Name: TRGOVACKO DRUSTVO556503
Letters of Intent
Letiers of credit Address, street and number: ULICA556593 556593
City: VUKOVAR

Matured obligations

Display of arrears

€ o

Figure5 ¢ data about order

i1 By choosing the icon plus (+) you can enter new instruction

i Enter the desired date of disbursement by selecting the icon on calendar or select the option
Urgent

1 Enter the contact data

1 Choose the field Save
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ACCOUNTS PAYMENTS FXDEALS TERMDEPOSITS  FINANCIAL OPERATIONS  INVESTMENT CARDS MESSAGES PREFERENCES

New request Loan details (Kredit revolving princip tekuceg - kune)

= Utilization request

Contract number: 5010
R t:
equests Total contracted amount and currency: 50,000.00 HRK
Requests
Unutilized amount and currency: 30,281.00 HRK
Financing
Loans

Payment instructions
Multi-purpose Credit

Facilities

Letters of Guarantee and o
Letters of Intent

Letters of credit

In arder to enter the instruction for a single disbursement {payment account, purpose of payment, amount and other data), click the icon

Matured obligations plus (+), after which the screen will open for the entry of these data.

Display of arrears

Utilization request details

Utilization date: 10/12/2016 ) 2 Y Urgento
Contact details

Name and surname:

Phone number:

Mobile number:

Save Return

Figure6 ¢ creation of request for loan utilisation

Signing of Request for loan utilisation

i Choose the request in the box In preparation by clicking on request number

I On the next screen, you can enter new instruction, change the desired date of disbursement
and upload the required documents

0 Select the type of document, document connection (number of request or instruction) and
click on Choose data file

0 The screen will open where you can select the document (must be a PDF format ) you
saved to your work station

0 Having selected the document, choose the option Upload
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o NOTICE
Utilization request number 68837 is successfully created.
You can if necessary upload attachments.

Request details Show
Payment instructions Show
Attachments
No. Document type Document reference Document
Invoice v Reqgestno. 68837 v Upload
Choose file
Utilization request details Show

Save Send to a signature Delete Order history Return

Figure7 ¢ signing of request for loan utilisation

After the uploading of documents and updating of entered data, if necessary, choose the option
Send for signing

In the box For signing choose the request by clicking on the number of request

On the next screen choose the option Sign or Sign and execute (depending on contracted
authorisations)
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Request details

Request number: 64144
State: Entered
Contract number: 5010
Total contracted amount and currency: 2,285,000.00 HRK

Instruction Payee's account and debit/credit

Purpose Amount
number reference number
HR342340009 ’
1. 628 HR OO0 123 Payment on my own account 55,655.00 HRK °
Total 55,655.00 HRK

In order to enter the instruction for a single disbursement (payment account, purpose of payment, amount and other data), click the icon
plus (+), after which the screen will open for the entry of these data.

Attachments

No. Document type Document reference Document

1. Invoice Order no. 628 Invoice °
Invoice v Regestno. 64144 Upload

Choose file

Utilization request details

Utilization date: 04/07/2015 fel
Contact details

Name and surname:

Phone number:

Mobile number:

Save Send to a signature Delete Order history Return

Figure8 ¢ signing and executing of request for loan utilisation

i1 Enter the required PIN and select the option Confirm

i Orscan the QR code (if you logged in the PBZCOM@NET with the PBZmToken application) and
carry out the execution process

i After the execution of request, it can be reviewed in the box Received for execution

i After the request is executed, you can revoke it by clicking the request number in the box Received
for execution and by choosing the option Revoke

i The request cannot be revoked if the option Revoke is not offered when you click the request
number in the box Received for execution
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Review of requests for loan utilisation

91 By choosing the box Review of request(s)/Request for loan utilisation, the screen will open with
requests listed in the box In preparation

You can review the requests also in other boxes (In processing and Processed )

You can send back the request for update before you send it for execution (the request will then be
located in the box In preparation )

9 Persons approving the use of loans at the Bank may send back the request for update (the request
will then be located in the box In preparation ) or reject it (the request will then be located in the
box Processed ).

ACCOUNTS PAYMENTS FXDEALS TERMDEPOSITS FINANCIAL OPERATIONS INVESTMENT CARDS MESSAGES PREFERENCES
New request In preparation  In processing  Processed
Utilization request —

Requested

Requests # Request number  Loan party Amount and currency L State Channel
utilization date

<+ Utilization request

98778 7510015733 100,000.00 EUR 07/08/2016 Entered COM
Financing
Loans

f Guarantee and
Intent

Letters of credit

Matured obligations

Display of arrears
Figure9 ¢ review of requests for loan utilisation

i1 Through the review of request statuses you can follow up your request, i.e. its current phase:

A Received T request is sent for execution and received by the Bank

A Rejected i request is rejected by the person approving loan utilisation at the Bank, with a note
specifying reasons therefore

A Executed i funds are disbursed to the account indicated in the instruction

A Deleted i user has deleted the request

A Entered i user has entered the request

A Unsigned i user has saved the request

A Signedto the left i user empowered as left-hand side signatory has signed the request

A Properly signed i user empowered as right-hand side/single/superuser signatory has signed the
request

A Reverted for updating 1 returned for updating by user or person approving utilisation at the
Bank

A Inprocessing i request sent for execution and received by the person approving utilisation

A In execution i disbursement in progress

A Partially executed 1 disbursement is only partially made

A Revocation in progress i user revoked request

A Revoked i request is revoked

Page 10



CONTRACTING OF FACILITIES

The introduction of a new functionality that supports contracting of facilities will enable you to make a request
for contracting a Quick overdraft T an authorised overdraft of the transaction account. Instead of contracting
a Quick overdraft at a Sinergo desk, as has been done so far, you can now send a request for a quick overdraft
via PBZCOM@NET Internet banking service.

After sending a request for contracting a Quick overdraft, you will sign electronically (by means of an advanced
electronic signature) a Short-term loan agreement - an authorised overdraft of the transaction account, by
using the relevant device (a smart card or USB device) supported by a qualified certificate. An advanced
electronic signature, to which an advanced time stamp is added when the Agreement is signed, shall have the
same legal effect and shall replace a handwritten signature and [the imprint] of a seal, in accordance with the
currently valid electronic signature regulations.

You will be able to send a request for contracting a Quick overdratft:

i if you have a smart card or USB device which you use to log in to PBZCOM@NET
i if you have been offered the possibility to submit a request for a Quick overdraft

i if you represent a Business Entity individually or you are the owner of a registered
business/craft or a natural person  acting within his/her line of business or profession

i if you have provided sufficient funds in your transaction account to enable direct debiting of
the fee for activation of a quick overdraft (these sufficient funds have to be provided no later than
within 5 days after the agreement has been signed by both parties).

Information about a loan:

i1 purpose i working capital finance
interest rate 1 fixed, 7.40% or 7.90% per annum
default interest rate i variable, 8.82% per annum

fee for processing a request i HRK 300

= =A =2 =

frequency of interest payments i.e. interest maturity i monthly

PROCESS OF SUBMITTING A REQUEST FOR CONTRACTING A QUICK OVERDRAFT

Also, after logging-in to PBZCOM@NET and choosing the module Financial operations -> Financing
contraction, you will enter the screen related to a request for a Quick overdraft, if you have been pre-approved
for a quick overdraft.
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Creation of a request for contracting a Quick overdraft

Once you have accessed the request screen by choosing the Financing module, the terms and conditions for
contracting a Quick overdraft will be presented to you, as well as the product information, while you should
enter the following data:

i the desired amount (the maximum permitted amount is displayed in this field)

i1 the e-mail address for receiving notifications about the status of your request, i.e. the stage of
product approval (the e-mail address which you have provided when applying for issuance of a
qualified certificate will be displayed in this field)

A fast overdraft can be contracted in the following way. In the lower part of the screen, under "Request for a fast overdraft”, the
important terms and conditions for approval of a loan facility named "FAST OVERDRAFT" are setout f you are in agreement
with all the terms and conditions of a fast overdraft, it is necessary that, by clicking on the box "Accept”, you accept the terms
and conditions of a fast overdraft and thereby submit a request for approval of a fast overdraft After submission of the Request
for a fast overdraft a Short-term loan agreement - an authorized overdraft of the transaction account [..J will be automatically
created (hareinafter, in the text of this message as well as in all other messages relating to this Agreement, referred to as: the
Agreament)

A precondition for loan utilization is payment of the below-mentioned fee for activation of a fast overdraft, which shall be
coliected by direct debiting of your transaction account specified in the Request for a fast overdraft. If you do not provide
sufficient funds in your transaction account for payment of the full amount of the fee within 5 days from the day when you
have been notified by the Bank of the conclusion of the Agreement, the Agreement shall be considered cancelled upon
expiry of the above-mentioned time limit for payment of this fee.

it should be noted that, by the very submission of the Request for a fast overdraft, the mentioned facility will not be
contracted. In order lo contract a fast overdraft, you are also required to sign the Agreement in the manner described on
the previous screen, within 15 days from the day of submitting the Request for a fast overdraft. if within this time limit you
do not sign the Agreement by using an advanced electronic signature, in the manner described above, it shall be deemed that
you have given up your request for a fast overdraft, and conseguently, the terms and conditions of that particular overdraft shall
cease to be valld upon expiry of the specified time limit

Fast overdraft request

Amount and currency: 30,000.00 ) HRK
Latestreturn date: 02/19/2019

Latest use date: 0211812019

Purpose: Za obrina sredstva

interest

Overdraft interest: fiksna, 7,.990000% godisnje
Default interest: promjenjiva, 9.09% godiinje
Fee

Fee for the activation of fast overdraft: 30000 HRK

Payment

Interest maturity frequency: mjeseéno

Settliement account/Payment account: HRE602340009111087 1958

Notification delivery data

email: ime.prezime@gmail.com

This ofier of a fast minus is not binding on Privredna banka Zagreb d.d. (hereinafter. the Bank) and its employees, and the Bank shall
under no circumstances be under any obligation to make a binding offer or to conclude a financing agreement The approval of a loan
and of the terms and conditions set out in this indicative offer shall be subject to a final decision of the relevant Bank bodies.

Figurel0 ¢ creation of a request for a Quick overdraft

After checking the terms and conditions, click on the Accept button. A pop-up screen will be opened, by means
of which you confirm that you are authorised to represent the Business Entity singly and independently.
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Submission of requests to the Bank and signing of Agreements

After you have accepted the terms and conditions of a Quick overdraft, a screen will be opened showing the
Short-term loan agreement - an authorised overdraft of the transaction account, which can be viewed in pdf
format. After you have read the Agreement, it is necessary to choose the option Sign. A box will appear, in
which you should enter the required PIN and choose the option Confirm.

As the authorised person who has the authority to represent the Borrower singly and independently, | accept the signing of this
Short-term loan agreement - an authorised overdraft of the transaction account [} by using an advanced electronic signature
(supported by a qualified certificate) with an integrated advanced time stamp, which shall have the same legal efect as, and
shall replace, my handwritten signature and the imprint of the stamp on paper, in accordance with the electronic signature
regulations

| have been informed that the Short-term loan agreemant - an authorised overdraft of the transaction account[...] shall not yat
be considered concluded upon my signing of this Agreement via an advanced electronic signature, since the Bank has to
conduct certain additional checks to make sure that the terms and conditions set by the Bank for this type of loan have been
met, so that the Agreement shall be considered concluded only after it has been signed by all autherised persons of all
contracting parties (authorised persons of the Bank shall sign itlast), each of them having used an advanced electronic
signature (supported by a qualified certificate) with an integrated advanced time stamp, of which | shall be notified by the Bank
via PBZCOM@MNET and an e-mail message. | have been informed and | accept the fact that the Bank, based on additional
checks if the terms and conditions set by the Bank for approval of a fast overdraft have been met, shall have a discretionary
right to reject the Request for a fast overdraft and to refuse to conclude the Agreement, of which | shall be notified by the Bank
via PBZCOM@MNET and an e-mail message

i

Broj ugovora/partije: 2340009-1110871958
Rafun: 800120-2340009-1110871958

MBK: 167791
UGOVOR O KRATKOROCNOM KREDITU -
DOPUSTENO PREKORACENJE PO TRANSAKCIJSKOM RACUNU
zakijufuju:
KREDITOR:

PRIVREDNA BANKA ZAGREB - DIONICKO DRUSTVO, Zagreb (Grad Zagreb), Radniéka cesta 50, OIB 02535697732

KORISNIK KREDITA:
TRGOVACKO DRUSTVO544409, ULICA544409 544409, 10000 ZAGREB, OIB 49967023142

1. IZNOS KREDITA:
Do iznosa 30,000.00 HRK (slovima: ridesettisuca kuna),
2. NAMJENA:

Dopusteno prekoratenje po transakcijskom ratunu
Za obrtna sredstva

3. KAMATNA STOPA:

| PRIVREDNA BANKA ZAGREB

Na iskoriSteni iznos kredita, pofevsi od dana prvog koriStenja kredita obratunava se redovna kamata po stopi u visini 7.99 %,
godisnje, fiksna.

Obratun i naplata kamate vrSi se mjeseéno na zadnji dan svakog mjeseca, odnosno o roku dospijeca kredita. Kamata se
naplacuje terecenjem transakcijskog ratuna Korisnika kredita, za Sto Korisnik kredita daje izriCito dopustenje Kreditoru,
Na sve dospjele, a nenaplacene iznose koje Korisnik kredita duguje temeljem ovog Ugovora, osim u mjeri u kojoj je to
zaprijeceno mjerodawnim propisima, Kreditor obratunava | naplacuje kamatu po dospijecu u visini zakonske zatezne kamate
odredene za odnose iz trgovatkih ugovora, a koja je promjenjiva u skladu s propisima.

Zalezna kamata naplatuje se terecenjem transakcijskog racuna Korisnika kredita, za 5to Korisnik kredita daje izricito
dopuStenje Kreditoru.

Redovna kamata obracunava se sukladno Natelima za utvrdivanje kamatnih stopa te nacina i dinamike obraduna kamate po
kreditima i depozitima PRIVREDNE BANKE ZAGREB - DIONICKO DRUSTVO (dalje u teksiu: Nacela).

4. ROK, UVJETI I NACIN KORISTENJA:

oo

Figure21 ¢ Signing of an Agreement
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After you have entered the PIN and clicked Confirm, your request for a quick overdraft will be submitted to the
Bank and will have the status Received. The relevant Short-term loan agrement - an authorised overdraft of
the transaction account will be signed by you electronically, and you will be able to view the Agreement by
clicking on Overview of requests -> In processing.

Overview of requests for a  Quick overdraft

By choosing the tab Overview of requests you may check the requests listed under the tabs In preparation ,
In processing and Processed . You may check the status of your request for a Quick overdraft and view the
related Agreement by clicking on the PDF icon, as well as check other data.

IME | PREZIME Smart card

PBZCOM@NET Turtka o =
-

ACCOUNTS PAYMENTS FXDEALS TERMDEPOSITS FINANCIAL OPERATIONS INVESTMENT CARDS SERMVICES MESSAGES 3 PREFERENCES

New request In preparation  In processing  Processed
Financing contraction ——

Utilization request

# Request number  Financing type Amount and currency State Channel Contract
Requests 1 160785 Fast overdraft 30,000.00 HRK = Received COM ,E
% Requesis
Financing
Loans

Multi-purpose Credit
Facilities

Letters of Guarantee and
Lefters of Intent

Letiers of credit

Matured obligations

Display of arrears

Figure32 ¢ overview of requests
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Details of a request for a Quick overdraft

By clicking on the request number (Fig. 12) you will access the screen showing details of the relevant request,
(see Figure 13 below):

Zahtjev za brzi minus

lznos ivaluta: 30.000,00 HRK
Krajnji rok povratka: 20122017

Krajnji rok koristenja: 1912 2017

Namjena: Za obrtna sredstva

Kamata

Kamata na prekoracenje: fiksna, 7,990000% godisnje
Zatezna kamata: promjenjiva, 9,88% godisnje
Naknada

Naknada za obradu zahtjeva: 300,00 HRK

Otplata

Uéestalost dospijeca kamate: mjesatno

Raéun namire/Racun isplate: HR0423400091100148840

Ugovor

Podaci za slanje obavijesti

email: ime.prezimedgmail.com

Povijest zahtjeva Povratak

Figure43 ¢ details of a request

In case of failed delivery i.e. failed sending of a request, you should select the option Delete on the "details"
screen and again try to create a request by clicking on Financial operations -> Financing contraction.

Status of a request for a Quick overdraft

The screen which provides an overview of your requests makes it possible for you to track the processing of
your request, i.e. you can see its current status:

A Entered i the user has entered the request by selecting the option Accept

A Properly signed i the user has signed the Agreement electronically but the sending/delivery of
the request to the Bank has not been successful

A Received i the user has signed the Agreement electronically and the request has been sent for
execution

A Executed 1 both the user and the Bank have signed the Agreement electronically

A Rejected T your request has been rejected by the Bank, where the reason for rejection will be
stated in a note included under "details" screen.
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Notifications about the status of your request for a Quick overdraft

You will be notified, via the Message board of PBZCOM@NET and by e-mail, of the status of your request for
a Quick overdraft which was submitted to the Bank for execution.

We will send you notifications:

1

when the Bank has signed the Agreement electronica lly (via the message board and by e-mail)
T informing you that the agreement has been signed electronically and that you may check it via
PBZCOM@NET-a (Financing -> Overview of requests -> Processed), as well as that you should
provide the cover for collection i.e. payment of the fee for activation of a Quick overdraft within 5
days from that day; otherwise, the agreement will be automatically cancelled upon expiry of the
mentioned time limit;

when we have collected the fee for activation of a quick overdraft from your transaction
account (via the message board) 1 informing you that the facility has been activated and that you
may start using your authorised overdraft;

when we have reject ed the request for a Quick overdraft (via the message board and by e-mail)
T informing you that the request has been rejected by the Bank, and that the reason for rejection
will be stated under the "details of the request"” screen;

when we have cancelled the Agreement [Short-term loan agreement - an authorised overdraft of
the transaction account] (via the message board and by e-mail) i informing you that the Agreement
has been cancelled since the Bank was unable to collect the fee for activation of a quick overdraft
because you have not provided sufficient funds for payment of the fee in full.
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LOANS

By choosing the option Loans under the Financing module, you will be able to get an overview of contracted
loans together with basic information about a particular loan, as shown in the figure below (Figure 14).

New request Data as at 10 Apr. 2015. in currency HRK and in ratio 1: 1

Loans Search
Utilization request e
Requests Contracted amount and
q No. Contract number Type of funding _ Balance in HRK Maturity date
Utilization request ELIIBLE,
1. 5110 Kredit - val.kl. 2,500,000.00 EUR 6,227,106.63 HRK 30 Jun. 2022.
Financing
e Total 6,227,106.63 HRK
Multi-purpose Credit
Facilities
Letters of Guarantee and
L 5 of Intent

Letters of credit

Matured obligations

Display of arrears

Figurel04 ¢ an overview of a loan portfolio

Detailed view of the loan -related data

By clicking on the contract number, you can view basic data about a loan, the loan terms and the loan
balance in the relevant currency (Figure 15).

Basic data

i Contract number 71 an identifier of a particular loan which the client has agreed with the Bank,
i1 Type of funding 1 a description of the loan type,

i1 Funding p urpose (according to CNB)

i1 Funding term structure/m aturity i short-term or long-term financing,

Terms

i Contracted a mount and currency 1 the agreed amount and currency of a loan,

i Final utilisation term 1 the final date of the availability period,

i1 Maturity date i the final maturity date of a loan,

i Principal maturity frequency T how frequently principal repayments fall due (e.g. on a monthly basis,

quarterly, etc.),

i Interest maturity frequency i1 how frequently interest payments fall due (e.g. on a monthly basis,
guarterly, etc.),

i1 Interestrate 1 interestrate on a loan,

i Current interest rate i the level of the current interest rate,

i Penalty interestrate T the level of the current default interest rate,

Balance in (a relevant) currency and in (a relevant) ratio *
1 Unutilised T amount in a selected currency
i1 Principal amount
A Undue i principal amount, in a particular currency, not yet due for payment
A Due for payment i principal amount, in a particular currency, which has fallen due
i1 Interest
A Undue i the amount of interest, in a particular currency, that has not yet become due
A Due for payment i the amount of interest, in a particular currency, which has become due for
payment

1 The currency and ratio are selected in the filter in the table displayed on the start-up screen
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Loans

Data as at 07 Mar. 2014. and in ratio 1: 1

General data

Contract number

Type of funding

Funding purpose (accoding to CNB)
Funding term structure / maturity
Terms and conditions

Contracted amount and currency

Final utilisation term

Maturity date

Principal maturity frequency
Interest maturity frequency

Interest rate

Current interest rate

4010000010
Kredit- kn
Za obrina sredstva

Shortterm

10,000,000.00 HRK
30 Jun. 2013.
28 May. 2014,
po dospijecu

mijesetno

promjenljiva, TZMF182d + x xxxxx pp.,

MK % yearly

Penalty interest rate 15.0 % yearly
Balance in currency HRK and in ratio 1: 1
Unutilised 0.00 HRK

Undue 10,000,000.00 HRK
Principal amount

Due for payment 0.00 HRK

Undue 5.000 00 HRK

Interest

Loan repayment schedule

Due for payment

30.000 00 HRK

Figurel15T a detailed view of the loan data

godidnje

By clicking on the PDF icon for print, you can access a repayment schedule for each particular loan, excluding
account overdrafts and revolving credit facilities (Figure 16).

PIN 94989605030

PRIVREDNA BANKA ZAGREB

Figurel21 arepayment schedule

KRAS PREHRAMBENA INDUSTRIJA D.D. 03 Apr 2014

RAVNICE 48 Page 1/ 1

ZAGREB

REPAYMENT SCHEDULE

Contract number: 5010476856

Interest rate 42000 % a year

Contracted kredit amount: 10,000,000.00

Currency: HRK

Usage deadline: 30.06.2013

Principal frequency maturity: po dospijecu

Interest frequency maturity: mjeseéno

Nbr. Arrival Rate(%) Interest Principal amount Cost Interest + principal Rest of debt Days
1 31.07.2013 4.9000 41,671.23 0.00 0.00 41,671.23 10,000,000.00 31
2 31.08.2013  4.9000 41,616.44 0.00 0.00 41,616.44 10,000,000.00 31
3 30.09.2013 4.9000 40,273.97 0.00 0.00 40,273 97 10,000,000.00 30
4 31.10.2013  4.9000 41,616.44 0.00 0.00 41,616.44 10,000,000.00 31
5 30.11.2013 4.9000 40,273.97 0.00 0.00 40,273 .97 10,000,000.00 30
6 31122013 4.9000 41,616.44 0.00 0.00 41,616.44 10,000,000.00 31
7 31.01.2014 4.2000 35,863.02 0.00 0.00 35,863.02 10,000,000.00 31
8 28.02.2014  4.2000 32,219.18 0.00 0.00 32,219.18 10,000,000.00 28
9 31.03.2014 4.2000 35,671.23 0.00 0.00 35,671.23 10,000,000.00 31
10 30.04.2014  4.2000 34,520.55 0.00 0.00 34,520.55 10,000,000.00 30
11 28052014 4.2000 32,219.18 10,000,000.00 0.00 10,032,219.18 0.00 28

TOTAL: 417,561.65 10,000,000.00 0.00 10,417,561.65
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LINES OF CREDIT (i.e. MULTI-PURPOSE CREDIT FACILITIES)

By choosing the option Lines of credit, you can get an overview of basic data on credit lines (Figure 17):

Figurel31 basic data on lines of credit
Detailed data on a line of credit

All detailed data on a line of credit, i.e. agreed terms of a credit line, will become available to you by clicking
on the link under the contract number for a credit line (Figure 18)

Basic data

i1 Contract number 1 an identifier of a credit line which the client has agreed with the Bank,
1 Type of funding 71 a description of the type of a line of credit,

Terms

i1 Contracted a mount and currency 1 the agreed amount and currency of a credit line,
i Utilisation deadline 1 the final date of the availability period of a credit line,

i Date of last obligation i the date until which a credit line is valid,

Balance in (a relevant) currency and in (a relevant) ratio
i Unutilised 1 amount in a selected currency,
1 Fee
A Undue i fee amount, in a particular currency, not yet due for payment
A Due for payment i fee amount, in a particular currency, which has become due
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